dorosop Ne

r. KanvHuHrpag « » 20 r.

O6uwecTBO C orpaHMYEeHHOM OTBETCTBEHHOCTbIO « AHTEHHasA cny»Kba - Matocy, aelcTeytollee Ha OCHOBAHUK
AnueHsnin MuHuctepctea ceasm Ne 185434 ot 07.08.2015 r., Ne 182435 ot 07.08.2015 r., umeHyemoe B
panbHenwem «OnepaTtop», B Anue [upektopa CemeHoBa [eHuca Bnagnmmmposuya, AeNCTBYOLWErO Ha
OCHOBaHMM YcTaBa, C 04HOM CTOPOHbI, U

’

UMeHyemblii(as) B ganbHenwem «ABGOHEHT», C APYron CTOPOHbI, @ BMecTe MmeHyemble — «CTOPOHbI»,
3aKN0UNAM HACTOALMI A0roBOpP 06 OKasaHWM ycayr cBA3M (aanee - loroBop) o HUMKecNeayloWwem:

1. NIPEAMET JJOrOBOPA

1.1. OnepaTtop okasbiBaeT ABOHEHTY yC/yrn CBA3M MO CETU Nepeaayn AaHHbIX U A4OCTyN K TefleMaTUYeCcKUm
ycayram, B T.4. MHTepHeT (panee — «ycnyrm») B cooTBeTcTBMM € Tapubom/TapudHbim naaHom Onepatopa,
Bbl6paHHbIM ABOHEHTOM.

1.2. A6oHeHT nonb3yetcs ycayramm OnepaTopa v oniavymMBaeT UX B COOTBETCTBMU C ycnoBuamn [loroBopa 1
BblibpaHHbIM Tapudom/TapudHbim nnaHom Onepatopa (cornacHo peincrsytowero [peickypaHTa), Mo
KoTopoMmy OydeT OCyWecTBAATbCA npegocTaBieHne ycayrn. [OelictByrowmin  MpeickypaHT Aasetca
HeoTbemseMol YacTbto [lorosopa.

2. OBA3AHHOCTWM CTOPOH

2.1. OMEPATOP 06n3aH:

2.1.1. ObecneumBatb AOOHEHTY KpPYrAOCYTOYHbIA AOCTYN K YCAyram, 3@ WUCKAOYEHWEM BpPeMEHMU
nposeaeHna NPOGUNAKTUYECKUX N PEMOHTHBIX paboT. MHbopMaLmsa o naaHMpyembix paboTax nybankyeTca
www-cepBepe (cainTe) Onepatopa He nosgHee 4-x 4acoB A0 MOMEHTA Havana paborT.

2.1.2. ExxegHeHo ¢ 09.00 go 21.00 no TenedoHy OnepaTopa: 704-704, n KpYrnoCyTOMHO NO 3N1EKTPOHHOM
noute cnyxbbl TeXHWYECKOW noanep:Kkm (to@antserv.ru) nNpuHUMaTL 3aABKM OT AOOHEHTOB O
HEWCMNPABHOCTAX CETU CBA3M.

2.1.3. Cunamm cneumanuctos Onepatopa, no paboumm agHAm ¢ 8.00 go 17.00 yacoB, YCTpaHATb
HEWCNPABHOCTU B paboTe ceTun cBA3m:

- Ha AOMOBBbIX y3/1ax A0 2-yx (aByx) pabouunx gHe;

- €C/IM NOBPENKAEHMA BbI3BAHbI AEUCTBUAMM TPETbUX UL, (aKTbl BAHAANIM3MA, KPAXKM UM NOpYa MMYLLECTBA
OnepaTtopa) — ao 30 (Tpuauatm) pabounx aHewn;

- Npu MaclwTabHbIX aBapuAx — onpeaenseTca OTAeNbHO, C NpeABapuUTe/ibHbIM YBEAOMAEHUEM HA WWW-
cepsepe (caiite) Onepatopa.

2.1.4. NpepoctaButb ABOHEHTY 6eCcnnaTHO M KPYraoCyTOUYHO B «JIMUHbIN KabuHeT» Ha Www-cepBepe (caliTe)
OnepaTopa cBefeHUA 0 COCTOAHUM INLEBOTO cHeTa U 06 bEME OKa3aHHbIX YCAYT.

2.1.5 OcyuwectBnATb KOHCY/AbTaUMM NO AEWUCTBYIOLMM YCAyram, 30He OOCAYKMBaHUA U COCTOAHUU
MUEeBOro cyeta U obecneunBatb Npuém oT AGOHeHTa 3aABNAEHMIA MO KAa4YecTBY OKa3blBaeMbIX YCAyr yepes
COBCTBEHHYIO CNPaBOYHO-MHPOPMALMOHHYIO CyKOY (KOHTaKTHbIe AaHHble yKasaHbl B N. 7.1. loroBopa).

2.1.6. YBepomnatb AbBoHeHTa 06 uM3meHeHMAX B Tapudax Ha npenocTaBAsAemble YCAYrM W YCAOBUIA
0bCNyKMBaHMA He MeHee, Yem 3a 10 gHel A0 Hayana uUX gencteusA, NybANKYa UX Ha Www-cepBepe (caliTe)
Onepartopa.

2.1.7. Mo nucbMeHHOMY 3asB/ieHUIO0 ADOHEHTa NPUOCTAHOBWUTL OKasaHMe YCAyr cBA3M aboHeHTy 6es3
pactopxeHuna [loroBopa 06 oKasaHWM ycayr cBA3M Ha CPOK He 6osiee 90 cyToK.

2.1.8. ObecneumBaTtb 3aWUTy cBoel MHOPACTPYKTYPbl OT BHEWHWUX Yrpo3 U HEeCAHKUMOHWPOBAHHOIO
goctyna.



2.2. ABOHEHT o06a3aH:

2.2.1. Npwu 3aKkao4eHnn [loroBopa B opuce obcnyKmMBaHUsA NpenocTaBUTb AOKYMEHTbI, YA0CTOBEpAOLMe
JINYHOCTb.

2.2.2. O3HakomuTbCA C Aencteyowmmu «lMNpaBuaamm OKasaHUA TeJIeMAaTUUYECKUMX YCAYyr CBA3NY,
pasMelléHHbIMM Ha www-cepBepe (cante) Onepatopa waM B oduce 06CAYKMBaHMA MO agpecy:
r. KanuHuHrpag, yn.3apaiickan, 7/17-17a.

PerynapHo npoBepsATb Ha/iMuMe U3MEHEHUI B Tapudax M YCIOBUSAX NpeaoCcTaBAEHUA YCAYT HA WWW-CepBepe
(caiiTe) Onepatopa nau B odpuce obcnyxusaHua no agpecy: r. KaanHuuHrpaa, yn.3apalickan, 7/17-17a.

2.2.3. CBOEeBpeEMEHHO NPOM3BOAUTL aBAHCOBbIE MAATEXM 33 NpeaocTaBasemble OnepaTtopom ycnyru B
COOTBETCTBMM C pasgenom 3 [lorosopa.

2.2.4. MpeanpMHUMaTb Mepbl Mo 3awmuTte aboHeHTCKoro obopynoBaHMA OT BO3AENCTBUS BPEAOHOCHOIo
nporpammHoro obecneyenuns. Micnonb3osBaTb Noab30BaTENbCKOE (OKOHEYHOE) 060PYAOBAHUE, YCAYIUN CBA3Y,
M TONBbKO /INLEH3MOHHOE NPorpammHoe obecrneyeHne UCKAIYUTENBHO B JIMYHBIX, CEMEMHbIX U AOMALLIHUX
uenax, He cBA3aHHOW C NPOU3BOACTBEHHOM UM UHOW AEeATENbHOCTLIO.

2.2.5. He nepepgasaTtb TpeTbuMm AuLamM YCAYyru, npenocrtaBneHHble emy no Jorosopy. He mcnonbsosatb
BO3MOXHOCTU TEIEKOMMYHUKALMOHHOTO y3n1a OnepaTtopa A1 HECAHKUUMOHUPOBAHHOIO A0CTyNa K pecypcam
y3na.

2.2.6. Monyuntb TexHu4yeckne ycnosusa y Onepatopa CBA3M Ha CO3JaHWe CBOel abOHEHTCKOW AINHUW.
MNpepoctagute OnepaTopy CBA3M TOTOBYH K 3KCNAyaTauuMm abOHEHTCKYD JIMHUIO OT OKOHEYHOro
(nonb3oBaTtenbckoro) obopyaoBaHus AboHeHTa Ao y3na goctyna Onepatopa AN OKasaHWA YCAyr CBA3WU Mo
Jorosopy cornacHo n. 7.1. Mpu okasaHuu ycayr no Jlorosopy B MHOroksaptupHom gome (MKA): obecneunTb
npeactasutensm OnepaTopa OecnpensaTcTBEHHbIA A0CTyn B mecTta obuiero nonb3oBaHuAa MKO ana
OCYLLECTB/IEHUA MOHTa)Ka, 3KCMIyaTauum, PEMOHTA U PEKOHCTPYKUMM (MoaepHM3aumMu) ceTei CBSA3U U
obopynoBaHuA, HeobxogMMbIX a5 OKasaHua ycayr no Jorosopy. Mpy OKasaHUKM ycayru B YacTHOM OOME:
obecneunTb [OCTYN K aDOOHEHTCKOM JAIMHUM ANA  OCYLECTBAEHMA MOAKAOYEHUA NONb30BATE/IbCKOrO
(okoHeuHoro) obopyaoBaHuMA, HEOBXOAMMOTO A/1A OKasaHus ycayr no Jorosopy.

3. YCNOBMA NPEAOCTABNEHUA YCNYT

3.1. MpY HaANYMM TEXHUYECKOM BO3MOXKHOCTM CPOKMU NO npenocTaBieHuto OnepaTtopom AOCTyna K CeTw,
npu ycnoBuKU MUcnosiHeHMA n. 2.2.6. gorosopa, coctasnaoT oT 2 (asyx) ao 30 (Tpuauatv) paboumx aHen c
baTbl noanucaHua [loroBopa v BHECEHMA AEHEXKHbIX CPEACTB 3a YCAYrn CBA3W.

3.2. AGOHeHTCKana AuHMA OT y3na poctyna Onepatopa [0 abOHEHTCKOro(OKOHEYHOro) YCTPOMCTBA,
NOCTPOEHHana cunamm ABOHeHTa MO0 NPUBAEYEHHOW MM NOAPAAHOW OpPraHM3auMKM, HaxoguTca B
COOCTBEHHOCTU M 3KCNAYaTaLMOHHON OTBETCTBEHHOCTU ABOHEHTA.

3.3. Ycayru npefocTaBasAoTCcAa Ha YCA0BUAX NPesoniaTthl (ABaHCOBOM CUCTEMbI PacyeToB) MO BbIBpaHHOMY
AboHeHTOM Tapudy/TapudHomy nnaHy. Tapud Ha npegocTaBieHWe AOCTyMa K CeTM YyCTaHaBAMBAETCS
Onepatopom. [Mpu 3akntodeHnn [Lorosopa OnepaTop OAHOKPATHO B3MmaeT ¢ A6oHeHTa nnaTy 3a
npegocTtasneHne OnepaTopom CBA3M AOCTyNa K CETU Nepesaydn AaHHbIX, COFNacHo Tapuda, ycTaHOBNEHHOMY
Onepatopom.

3.4. [atoil Hayana OKasaHWA YCAyr CYUTaeTCA [eHb NpeaoCTaBAeHWMA p[ocTyna K cetn WHTepHer,
onpeaensemas no AaHHbIM MPOrPAMMHOI0 KOHTPOJIA COEANHEHUIN U CUCTEMbI Y4ETa CTOMMOCTU (BUNAMHTa)
Onepartopa.

3.5. ABOHeHT 06A3yeTcA BHOCUTb eXXEMECAYHO Ha /IMLEBOM CYET NAaTexX He MeHee CYMMbl eXXeMeCAYHOM
abOHEHTCKOM NnaThbl, COrNAcHO BblIbpaHHOMY AGOHEHTOM TapudHOMY NAaHy A0 AaTbl aKTMBALMU TapupHOro
nnaHa. Onnata NpPOM3BOAMTCA aBAHCOBLIMW NAaTeXamu JobbIM  AOCTYMHbIM CMOCOBOM, € Y4Y4ETOM
MHbOopMaummn Ha www-cepsepe (caitTe) Onepatopa B pasgene «Cnocobbl onaatbl».

3.6. HauncneHne abOHEHTCKOW MiaTbl MPOM3BOAMTCA A0 MOMEHTA pacTop)KeHusa [doroBopa. AGOHEHT
CaMOCTOATENIbHO MNOALEPKMBAET MOJIOXKUTENbHLIM HanaHC CBOEro /JMUEBOrO cyeTa, 3abnaroBpemMeHHO
npounsBogs HeobxoaMMble aBaHCOBbIE NAATEXKM.

3.7. B cny4yaax, npenycMOTPEHHbIX 3aKoHogatenbCctBom P®, uan B cnyyae HapyweHuAa ABOHeHTOM
TpeboBaHMI, yCTAHOBAEHHbIX JOrosopom, B TOM 4uMCAe CPOKa onnaaTbl ycnyr, OnepaTop Bhpase
NPUOCTAaHOBUTb OKa3aHMeE YCAYr U NPoM3BeCTU PaboTbl, CBA3aHHbIE C OrPAHUYEHMEM CKOPOCTU TpadmMKa nam
NPUOCTAHOBNEHMEM A0CTyNa B MIHTepHEeT, yBeAOMUB 06 3ToM ABOHeHTa B «J/InYHOM KabuHeTe» ABOHEHTA Ha
www-cepBepe (cante) Onepatopa.



3.8. lpK HapyweHMAX YCAOBWIA onnaTtbl U MNPUOCTAHOBKE OKasaHWA ycayr BO30OHOBAEHME OKasaHus
NPUOCTAHOB/NEHHbIX AOOHEHTY YCAYyr OCYLEeCTBAAETCA B TeYeHMe CYTOK MNocae AOKYMEHTaNbHOro
NOATBEPKAEHWNS O NOCTYNJIEHMM aBAHCOBOrO NaaTeXxa Ha BaHKOBCKMI pacyéTHbIN c4ET OnepaTopa.

3.9. Mpu nogaye ABGOHEHTOM 3asiBIeHMA O MPUOCTAHOB/JEHUM YCAYr Ha CPOK He 6onee 90 cyTok, 6e3
pactopykeHuna [loroBopa, ¢ aboHeHTa B3MMAETCA n/iaTa 3a BeCb Nepuos, YKasaHHbl B 3aABAEHUMU O
NPUOCTAHOBIEHUM YCNYT, B COOTBETCTBUWN C YCTAHOBAEHHbIM A/11 TAKMX C/lyvaeB Tapudom.

3.10. Ona npocmoTpa WHOOPMALMM O COCTOSAHMM AULEBOro cyeta AOOHEHTOM WCMONb3YeTCcA ero
«/InyHbIA KabuHeT» Ha www-cepBepe (calite) OnepaTopa, rge yKasblBalOTCA: HOMEpP /INLEBOro cyeTa
aboHeHTa; pasmep OCTaTKa CPeAcTB Ha /MuUeBOM cyéTe (0b6Was cymma 3aJ0/KEHHOCTU, MPU HaNMuUK);
[OaHHbIE 0 CYMMapHOM KOJIMYECTBE OKa3aHHbIX YCNYr CBA3W 3@ PACYETHbIN Nepuog U Nepuos okasaHus ycayr
CBA3K, TapuHbIM NNaH (BUAbl OKAa3aHHbIX YCAYT CBA3K); CyMMa, NpeabaB/iAeman K onsate 3a YCAyrm cBssu U
TEXHONOMMYECKM HEepPaspbIBHO CBS3AHHbIX C HUMW YCAYTU; PACUYETHbIN nepuog, 3a KOTOPbIA BbICTaBAAETCS
CYET; AaTa HAYMCNEHUS CYMMbI 3@ YCAYTU; AaTa U pasmep NOCTYNUBLUMX HA NMLLEBOMN CYET AEHENKHbIX CPeacTB;
[aTa CNMcaHMA AeHEeXHbIX CPeacTB C IMLEBOrO CYeTa; pekBM3uTbl Onepatopa CBA3M; KOHTAKTHble AaHHble
AboHeHTa. CTopoHbl [loroBopa NPULWIM K COMMALIeHUto, YTO yKasaHHble cBefeHus B «JINYHOM KabuHeTe»
ABNAIOTCA AOCTAaTOMHbIMM ANA pacyéTa 3a ycayrm no [dorosopy, 6e3 Heob6xoaMMOCTM HanpaBaeHMA CYéTa Ha
bymaxkHom HocuTtene. Mo nMcbMmeHHOMY 3asaBaeHuto AboHeHTa OnepaTtop A0CTaBAAET CYET Ha onaaTy ycayr
Ha 3/1eKTPOHHbLIN agpec, IMbo Ha BymarKHOM HOCUTeNe B MOYTOBLIN ALWMK C NOc/AeaytolWeld KoMmneHcaumen
ABOHEHTOM PACcX0A0B HA AOCTABKY.

3.11. B cnyyae, Korga nepepbiBbl B NPeAocTaBieHumn ycayr no JoroBopy npousoLw/iv no sBuHe ABOHEHTa,
WK B pe3y/bTaTe AeNCTBUN TPETbUX /L, MO0 NO NPUYMHE He NOCTYNJAEHUs AeHeXKHbIX cpeacTs ABOHeHTa
Ha 6aHKOBCKMI pacyéTHbIM cYET OnepaTtopa, BO3BPATHbLIN 3a4ET AeHEXHbIX CPeacTB Mo AeNCTBOBaBLUEMY
TapudpHOMY NaaHy B Nepmoa OTCYTCTBUSA CBA3U HE NPOU3BOANTCA.

3.12 [lpeTeH3uMM NO BOMPOCAM, CBA3AHHbIM C HECBOEBPEMEHHbLIM WAN HEeHagNeXKalymM MCNOJHEHMEM
0653aTeNbCTB, BbiTeKalowWwmMx U3 Jorosopa, NpeabaBAAOTCS B TeYeHMe 6 (LecTn) mecaues co AHA OKa3aHus
YCAyr cBA3W, OTKa3a B MX OKa3aHWW WAWN BbICTAB/IEHUA CYETA Ha ONNATYy 3@ OKa3aHHyo ycayry. MpeTeH3um
ABOHEHTOB paccMmaTpmMBalOTCA B CPOK He 6onee 60 (ecTnaecatn) AHeN co AHA perncTpaumm NpeTeHsuu.

3.13. lpeTeH3snn B 3N1EKTPOHHOM BMAE HanpasnsaoTcs ABOHEHTOM CO CBOEro 3N1eKTPOHHOro ajpeca,
yKasaHHoro B [loroBope v No3BoAAoWero naeHTMduunpoBaTb AaHHOrO ABOHEHTa, Ha 3/IEKTPOHHYIO MouTy
OnepaTopa, npeTteH3uMM Ha BymaxKHOM HocuTene HanpasaalTcd AGOHEHTOM NOoYTOM WAWM HaAPO4YHO Mo
ropuamyeckomy agpecy Onepatopa: 236006 r.KannHuHrpag, yn. 3apanckas, a.7/17-17A.

3.14. Ecnn ycnyrm cBasu OKasbiBatoTcs ABOHeHTy Ha ycnosuAx Akuum OnepaTopa, TO MO UCTEYEHUM
AKLMOHHOIo nepuoaa ycayru npeaocTaBaatoTca Ha CTaHAAPTHbIX YC/I0BUAX, Pa3MeLL,EHHbIX Ha WWW-CepBepe
(caitte) Onepatopa wan B oduce obcayuaHus. lMpuoCTaHOBNEHME WAW NpeKpalleHne ABOHeHTOM
NoNb30BaHMA YC/NyraMu CBA3U BAEYET MNpeKpaleHue AelcTBMA AKUMW B OTHOLIEHMM ABOHeHTa, M eé
BO306HOBNAEHWNE HE [ONYCKaeTCs.

4. OTBETCTBEHHOCTb CTOPOH

4.1. Onepatop HECcET OTBETCTBEHHOCTb 3a MPeAOoCTaBAEHME YCAYr, He COOTBETCTBYHOLLMX MO KayecTBy
TpeboBaHMAM nnLeH3Mn MuHucTepcTBa ceasu PO.

4.2. OnepaTop He HECET OTBETCTBEHHOCTM 33 KAYecTBO M PaboTOCNOCOBHOCTb JIMHUI CBA3M, €C/IM UX
OPraHu3yloT Apyrue OopraHusauumn B MHTepecax AGOHeHTa MAM cam ABOHEHT, a TaK¥Ke 33 3aLepKKU U
nepeboun B paboTe AaHHbLIX JIMHUI CBA3M, MPOUCXOAALLME MPAMO MAN KOCBEHHO MO NPUYMHaAM, KoTopble
Haxo4ATCcA BHe KomneTeHuun Onepatopa.

4.3. OnepaTop He OTBeYaeT 3a coAepraHue MHbopmaLmm, nepeaaBaemoit 1 noayyaemoit AGOHeHTOM, 3a
UCKlouyeHnem cobcteeHHoM MHopmaumm OnepaTopa, a Takke 3a yuwepb nwboro poga, NOHECEHHbIN
ABoHeHTOM B pe3ynbTaTe MCNOAb30BaHMA ycayr OnepaTopa.

4.4, B cnyyae ecnm ABOHeHT He obecneunn Hag/exkallyto 3aliMTy AocCTyna K cBoemy o6opyaoBaHMIO U
abOHEHTCKOM AWHWUW, HeCaHKUMOHMpOBaHHaA ABOHeHTOM paboTa TPeTbux AWl No4 UAEHTUOUKATOPOM
A6oHeHTa, npousolwealas B OTCYTCTBMM BUHbI OnepaTopa, He MOMKET CAYXKWTb OCHOBaHMEM A/1A OTKasa
A6oHeHTa OT naaTeKei 3a NpeAoCTaBieHHble B 3TOM Cy4ae No ero naeHTUOMUKaTopy ycayru.

4.5. Onepatop He HEeCET OTBETCTBEHHOCTU 3a AeNCTBMA BAHKOBCKMX y4ypexkaeHuid No AAUTeNbHOMY He
NoCTynaeHnto Ha 6aHKOBCKMIA pacyéTHbIN cHET Onepatopa onaavyeHHbIX ABOHEHTOM AeHeXHbIX CPeacTs 3a
ycnyrv no Jorosopy (onnata, npounssenéHHasa A6oHeHTOM B Hepaboyee Bpems UaKn B Hepaboune HM U T.N.).



4.6. 3a NpocpoyKy onnatbl ycnyr ABoHeHT ynnauymneaeT OnepaTopy HeyCTOMKy B pasamepe 1 (oanH) npoueHT
CTOMMOCTN HEOMIAYEHHbIX YCAYT, 3@ KaXAblii AeHb NPOCPOYKM BMIOTb 40 AHA NOralleHUsa 3a40/KEHHOCTH,
HO He bonee cymmbl, NoANerKallen onnare.

4.7. B cnyyaax HapyleHui npasun, TpeboBaHUn aKcnayaTauMm YCTaHOBAEHHORO HE B YKU/JOM NMOMELLEHUN
NMo/Ib30BaTe/IbCKOrO (OKOHEYHOro) 06opPyA0BaHUSA N UCMONL30BAHUN YCAIYT CBA3U HE B JIMYHbIX, SOMALLIHMX
WKW CEMENHbIX, @ B MHbIX LEeNAX; HapyweHW 3anpeTa Ha NoaKAtoYeHWe No/b30BaTENbCKOro (OKOHEYHOTO)
060pyA0BaHUA, He COOTBETCTBYIOLLErO YCTAaHOBAEHHbIM TPebOOBaHUAM; NpPU COBEPLIEHUN AENCTBUN,
NPUBOSAWMX K HapyweHutio GyHKLMOHMPOBAHUA cpeacTB cBA3M M ceTu OnepaTtopa, Onepatop Bnpase
NPeKpaTUTb OKasaHue ycayr u obpatuTbcA B CyA, C UCKOM O BO3MELLEHUM YObITKOB, MPUUYUHEHHDBIX TaKUMU
penctenamm AboHeHTa.

4.8. TouKOW pasgeneHns oTBETCTBEHHOCTM No [loroBopy cnefyeT cumMTaTb NOPT Ha y3ne goctyna Onepatopa
B cooTBeTcTBMM ¢ n.7.1. [lorosopa.

4.9. 3a HeBbIMOJIHEHME UM HEHaA/1eXKalllee ucnosHeHne obasaTtenbcts no Jorosopy Onepatop M AGOHEHT
HEeCYT OTBETCTBEHHOCTb B MOPALKE U pa3mepax, NpeayCcMOTPEHHbIX AEUCTBYIOLMM 3aKOHOAATENbCTBOM PO,
npwv yCAOBUW [OKYMEHTANbHOTO MOATBEPXKAEHUA NMPUYMHHOMN CBA3M MeXKAY COObITUAMM M HaACTyNUBLLMM
BpesoMm.

4.10. CtopoHbl [Jorosopa 0CBOOOXKAAIOTCA OT OTBETCTBEHHOCTM 33 HEWUCMOJIHEHME WAW HEHag/erKallee
ncnonHeHne obasatenbcts no [loroBopy, €ciM AOKAXKYT, YTO WX HEUCMONHEHME WKW HeHag/exaliee
WUCNONIHEHWE MPOM30LWI0 NO BWHE APYrOM CTOPOHbl WAW BCAeacTBMe pencTBua  Gopc-MaxKopHbIX
06CTOATENBCTB UM 0OCTOATENBCTB HEMPEOAOSMMON CUAbI (BK/tOYAA IKCTPEMAsibHble MOroAHble YC/I0BUSA,
NpPOTUBOMNpPAaBHbIEe AEWUCTBUS TPETbUX /UL, BparKaebHble AeCTBUSA MHOCTPAHHbIX roCy4apcTs).

5. CPOK AENCTBUA U NOPAAOK PACTOPKEHMA JOrOBOPA

5.1. JoroBop BCTyNaeT B CUYy C MOMEHTa NOANMCaHUA 0b6enmm CTOpOHAMM U AeNCTBYET HEONpPEeLEeNEHHbIN
CPOK A0 MOMeHTa nonyvyeHns OnepaTopom MMUCbMEHHOFO yBeoM/eHUss AOOHEHTa O pacTopXKeHuu
Jorosopa.

5.2. ABOHeHT, nucbmeHHO yBegomue o6 atom OnepaTopa, Bnpase B ftoboe BpemMa B OLHOCTOPOHHEM
nopsagke pacToprHyTb Jorosop, Npu ycaoBuu onnatel pakTUUECcKM NOHECEHHbIX OnepaTopom pacxogoB Mo
OKa3aHWio ABOHEHTY yCcayr CBA3M, a TaKXKe ycayr no obecneyeHuto AOCTyNa K CETU nepesayn AaHHbIX U
TeNIeMaTUYECKUM CayKbam.

5.3. Npu pactop:keHmmn [loroBopa ABOHEHT BnpaBe obpaTuTbcs K Onepatopy ¢ TpeboBaHMEM O BO3BpaTe
OEeHeXHbIX cpeacTs, BHECEHHbIX MM B KayeCcTBe aBaHCa Ha onnaTty nocneaylolmnx pacyéTHbIX Nepnoaos, a
OnepaTtop 06sA3aH BepHYTb ABOHEHTY AaHHble CpeacTBa, BHECEHHbIE MM B Ka4yecTBe aBAaHCOBOroO MAaTexa,
€CU BbIMONHEHbI YCN0BUA, YCTaHOBNAEHHbIe n. 5.2. [lorosopa.

5.4. OnepaTop, ¢ yBegomaeHnem AH6OHeHTa, BNpaBe B O4HOCTOPOHHEM MOPALKe pacToprHyTb Jlorosop B
cnefyowWwmx cayvasax: B cayvae HapyweHus ABoHeHTOm TpeboBaHMIA, yCTaHOBAEHHbIX [loroBOpOM, B TOM
yucae HapyleHWs CPoKa OonJaTbl M pasmepa onathl (B T.4. onjiaTa B HEMOJIHOM pa3mepe) 3a OKasaHHble
YCAYrn CBA3M - NO UCTEYEHMU 6 MecALEeB CO AHS nosydyeHns AOGOHEHTOM MUCbMEHHOro YyBeAOMJIEHMUA
OnepaTtopa cBA3N O HAMEpPEHUU NPUOCTAHOBUTb OKa3aHWe yCayr CBA3W.

6. MPOYME YCNOBUA

6.1. B cnyyae M3MEHeHMA 3aKOHOAATENbHbIX M HOPMATMBHbIX aKToB, Tapudos, Hanoros u cbopos,
BBEZEHMA MHbIX 06A3aTeNbHbIX NAaTeXel, pacnpocTpaHAemMblx Ha Onepatopa, U3MeHeHMA MHAEKCA LeH, a
TaK e B C/ly4yae n3mMeHeHus ycnosuii [lorosopa o B3aMMogencTsumn m nponycke Tpadumka, Onepatop Bnpase
B OQHOCTOPOHHEM MOpAAKE BHECTU M3MEHEHMA B Tapudbl U YCNOBUA OKa3aHMA NPenoCTaBAAeMbIX YCAYT C
yBegomneHnem AboHeHTa yepes «JIMuHbIM KabuHeT» Ha www-cepsepe (caliTe) He no3aHee 10 aHel Ao
BCTYN/IEHUSA YKa3aHHbIX MU3MeHeHunn OnepaTopa ¢ yyétom n. 2.1.6 Jorosopa.

6.2. HenonyyeHne OnepaTopom NMUCbMEHHOIO OTKas3a OT UcnoaHeHua [orosopa B TeyeHue 10 (aecsatm)
KaJleHOApHbIX AHEeW C gaTbl pasmelieHua B «JIMYHOM KabuHeTe» ABOHEHTA Ha Www-cepBepe (caliTe)
OnepaTopa yBeAOMNEHMA O BHECEHHbIX WM3MEHEHMAX B Tapud W YCAOBMAX OKA3aHUA YCAyr, npwu
NPOAO/IKEHMM nonb3oBaHMA ABOHeHTOM ycayramu OnepaTopa HA HOBbIX YC/AIOBMAX, CUYUTAKOTCA
KOHKNIOAEHTHbIMU AEeNCTBUAMM, T.e. cornacnem ABOHeHTa C BHECEHHbIMU U3MEHEHUAMU B Tapnd/TapudHbIi
naaH 1 yCcI0BMA OKa3aHUA ycayr no 3akarveHHomy Jlorosopy.

4



6.3. CTOPOHbI AOFrOBOPUANCL CYMUTATb MEKTPOHHYI NouTy ABOHEeHTa, 3/1EKTPOHHYl nouty OnepaTtopa,
«/IuHbI KabuHeT» ABoHeHTa Ha www-cepBepe (caliTe) OnepaTopa HafEXHbIM U A0CTAaTOYHbIM CNOCOH6OM
[0CTaBKN MHPopmaummn ana CTOPOH B paMKax gaHHoro [lorosopa. CooblieHns, yBeAOMIEHUA, U3BELLEHUA
OnepaTtopa no [loroBopy ocyLLecTBAAOTCA Yepes «/InYHbI KabuHeT» Ha www-cepsepe (caiite) OnepaTopa
WAW MO 3NEKTPOHHOM nouyte ABoHeHTa, yKasaHHoW B n. 7.3 [Jorosopa. 3anasneHus/obpalueHna no obuwmm
Bonpocam AGOHeHTa HAMpPaBAAOTCA Ha 3NEKTPOHHY noyty Onepartopa, yKasaHHyto B n. 7.1. [lorosopa,
3aBKN/*Kanobbl ABOHEHTa MO TEXHUYECKMM BOMPOCAM HANpPaBASsOTCA MO 3/1EKTPOHHONM MoYTe, yKasaHHOM B
n. 2.1.2. Jorosopa. 3anaBneHuna/obpaweHna/3anskm AboHeHTa Ha ByMaskHbIX HOCUTeNnAaX (KHuUra »kanob u
npeanoXeHnn) NpMHUMAtoTCAa B odurce 06CNYKMBaAHUA, NPU NPEABABNEHUN AOKYMEHTA, YAOCTOBEPAIOLLENO
€ro JINYHOCTb.

6.4. CBeeHMA 06 06bEME OKa3zaHHbIX YCAYT, MOCTYNMBLUMX U CMUCAHHbIX NAaTexax AGOHEHTa OTpaXKaroTCs
B «J/lnuHom KabuHeTe» Ha www-cepBepe (cante) Onepatopa, B CBA3M C 3TUM COCTaB/ieHUE U
npefoctasneHne AGOHEHTY aKTa CBEPKM B3aMMHbIX PAcYETOB He npesycmoTpeHo. o nucbmeHHOMY
obpaweHnto AboHeHTa OnepaTop NpPefoCTaBAfET eMy AeTaNM3aLMio NLEBOTO cyeTa B TedeHun 7 (cemu)
pabounx gHen ¢ fatbl perucTpaummn obpalleHns B 3eKTPOHHOM BUAE Ha NouyTy 6ecnnaTtHo, Ha BymaxHom
HoCUTe e 3a NAaTy corfacHo Tapuda.

6.5. OpobpeHne un3meHeHU TapudoB M YCNAOBUIN OKasaHMAa ycayr no JloroBopy OCyLLECTBAAETCA B
NUCbMeHHOM dopme UAM NYTEM COBEpPLIEHUA KOHKIOAEHTHbIX AENCTBUIM (MOMEHT OCyLLEeCTBAEHUA
ABOHEHTOM AeNCTBMIA, HanpaBAEHHbIX Ha MoayYeHne u/nam Ucnosib3oBaHue yCayr CeA3un).

6.6. Hactoawwmi [loroBop nognucaH B ABYX 3K3eMMAAPaAX, KarKAbl IK3eMNAAP UMEET OAMHAKOBYHO CUTY.

6.7. CTOPOHbI MPU3HAIOT PaBHYH HOPUAMYECKYIO CUJy COBCTBEHHOPYYHOM noanucn U GakCMMUIbHOWN
noanuMcyM Ha HactoAwem JloroBope, LOMOMHUTENbHbIX COMMALIEHMAX, @ TaKKe Ha MHbIX OOKYMEHTaXx,
MMEIOLLMX 3HAYEHUE A8 UCMONHEHUA, U3MEHEHUA UM NpeKpaLLeHna aenctema Jorosopa.

7. 3AKTIOYUTENBbHBIE NONTOKEHUA

7.1. CnpaBoyHas cnyxba Onepatopa: TenedoH: 704-704.

WWW-cepsep (caltT): www.antserv.ru, «/IM4HbIN KabuHeT»: stats.antserv.ru.
DNeKTpOoHHaA NoyTa 4na npuema 3aaBok/obpaleHunit/3ansneHnin: info@antserv.ru

Nnuesoit cuét/ Umsa nonb3osatena (Username):

Maponb:

Tun noakntodeHua: FastEthernet / GigabitEthernet
AboHeHTCcKknit nHTepdeiic: FastEthernet 100 MBuT/c / GigabitEthernet 1000 Base-T

OnucaHune aboHeHTcKoW aunHuu: UTPCat. 5e (BuTaa napa nATol KaTeropuu)/ 0o4HOMOAOBOE OMTUYECKoe
BOJIOKHO.

CeteBow npoTtoko: PPPOE.
Cxema pacyéToB: aBaHCOBasA.

Appec pasmelleHnn y3na AOCTyna K yCyram CBA3u, K KOTOPOMY NoAKNtoYeHa aboHeHTCKan IMHMA ABoHeHTa:

Bbibop TapmdHoro nnaHa (cornacHo aeicraytouiero MNpeickypaHTa Ha MOMEHT 3aKa04YeHMs 40rosopa):

Bce ueHbl 1 Tapudbl yKasaHbl B pybasax, BKAKOYalOT B ceba Bce cbopbl M Hanoru, Aencrsylowme Ha
Tepputopun Poccuiickon deaepaumm.


mailto:info@tis-dialog.ru

Tapudbl, npasuna Tapudukauum u GopmupoBaHMA (GUHAHCOBOM AOKYMeHTauuMm ana AbGOHeHTa
onpegenstoTca OnepaTtopom.

C MpaBunamu okasaHua ycayr goctyna K cetv MHTepHet (yTB. MpuKkasom Ne 166 ot 30.12.2021r.) u
YyCN0BUSAIMUM A0TrOBOpPaA O3HaKoMIeH 1 06sa3ytocb cobatogaTb: V

MoanucbiBasa HacToAwmi [lorosop, ABOHEHT NoATBEPXKAAET, YTO O3HAKOMMUACA C YCNOBUAMMU [OAUTUKM
06paboTKM nepcoHanbHbIX AaHHbIX OnepaTopa, pasmelleHHOM Ha www-cepBepe (cante) OnepaTopa.
ABOHEHT yBelOM/IEH, YTO, corfacHo n.5 4.1 ctatbk 6 PepepanbHoro 3akoHa "O nepcoHasnbHbIX AAaHHbIX" OT
27.07.2006 Ne152-d3, o6paboTKa nepcoHanbHbIX AaHHbIX AbBoHeHTa ocyuecTBasaoTcs OnepaTopom B LLenax
WCMNOIHEHUA HacToAwero JoroBopa 40 MOMEHTA €ro PACTOPIKEHUA:

v

7.3 Agpeca 1 peKBM3UTbl CTOPOH:

OMEPATOP: ABOHEHT:

000 «AHTeHHasA cny:xb6a - Nac» ol7le)
ropuamyeckmin agpec: 236006,

r.KanuHuHrpaga, yn. 3apalickas, [aTta u MecTo poXKaeHus

n.7/17-17A

agpec odurca 0b6CnyKUBAHUA: JOKYMEHT, yo0CTOBEPAIOLWMIA JINYHOCTb

236006, r.KannHuHrpag,

yn.3apaiickan, 7/17-17a, cepua u Homep [aTa Bblaayn
Ten.: 704-704

D/IeKTPOHHas noyra: KeMm BblaH

info@antserv.ru

agpec perucrpauunm
baHKOBCKMe peKBU3nUTbI:

MHH/KNM 3906074825/390601001
p/c 40702810220010100849

KanunHuHrpaackoe OCb Ne8626 aZpec NpeaocTaBieHnA AOCTyna K ycayre
TenepoH
3/1. nouTa
OT1 Onepartopa: Ot ABoHeHTa:
OunpekTtop

000 «AHTeHHasa cnyxba-Mntoc»

(P.1.0., nonHoCTbIO)

/0.B.CemeHos /

(mognuce)




