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MPABUNA
okasaHus ycnyr goctyna k cety MIHTepHeT

HacToswwe MpaBuna okasaHus ycnyr focTyna K ceTn VIHTepHeT siBNSHOTCSt AOMNONHUTENbHBIMU YCNIOBUSMU [OrOBOPOB 06
okasaHuM ycnyr goctyna k cetu WHTepHeT, 3akntodaembix OnepaTopom € notpebutensiMu (monb3oBaTensiMu) U perynupyroT
OTHOLLIEHWS, BO3HVMKaIOLLME B NpoLiecce NpeaocTaBneHnst U noTpebneHns ycnyr cBssu.

1. O6wme nonoxeHus

1.1. Hactosiwme [paBuna okasaHusi ycnyr AocTyna Kk ceTn WMHTepHeT pas3paboTaHbl B COOTBETCTBUM C [ pakaaHCKMM
kopgekcom P®, depnepanbHbiM 3akoHOM «O CBA3U», MHBIMW HOPMAaTUBHBLIMK akTamu P® 1 perynvpyoT B3auMOOTHOLLEHUS MexXay
AbBoHeHTOM 1 OnepaTopom Npu okasaHWu YCnyr cBA3W, NPeayCMOTPEHHbIX HacToAwmMK Mpasunamu.

1.2. Hactoswme [lNpaBuna sIBNSAIOTCA HeOoTbeMIiemMon 4vacTbio [JoroBopa Ha okasaHwe ycryr goctyna k cetu WHTepHer,
3aknioyaemoro mexay AboHeHToM n Onepatopom. Hactosuwme lNpaBuna SBASIOTCA AOMOMHUTENBHO YTOYHSOLWMMW YCIOBUAMMN
[oroBopa 1 AGoHeHT, 3akntounB [Jorosop, cornailaeTcs ¢ 3TMMU YCIOBUSAMM Kak HEOTbeMIEMON YacTbto [loroBopa.

1.3. B HacToswmx NpaBmnax ncnonb3yoTcs cneayoLme OCHOBHbIE MOHATUSA:

Onepatop - MU0, OKasbiBaKoLee ycnyrn AocTyna K ceTu VIHTepHeT B COOTBETCTBUM C HacTosAwmMmn NpaBunammn okasaHus
ycnyr Ha ocHoBaHum [loroBopa 06 okasaHuu Takux ycnyr;

AGOHEeHT - nonb3oBaTenb ycnyr 4OCTyna K ceTu MIHTepHeT, C KOTOPbIM 3akIoYeH AoroBop 06 oka3aHWW Takux ycnyr;

AGOHeHTCKas NIUHWA - NTUHUA CBS3W, COeAMHSIoWasn okoHeyHoe obopynoBaHWe ABOHeHTa C CeTAMU M CpeAcTBaMu CBSI3W
OnepaTopa;

AGOHEHTCKMIN MHTepdEeNC - TEXHUKO-TEXHOMOrM4yeckne napameTpbl OU3NYECKUX Liernel, COeaunHAIWMX CPeacTBa CBA3N
Onepatopa ABOHEHTCKMM (OKOHEYHbIM) 0B6opyAoBaHMEM, a Takke hopMann3oBaHHbI Habop NpaBun UX B3aMMOAenCTBNS;

AGoHeHTCKas nnata - PUKCUpOBaHHasA CTaBka onnaThl 3@ AOCTYN Ha MOCTOSHHOW ocHoBe ABoHeHTa K ceTu VIHTepHeT B
COOTBETCTBUW C BblIBpaHHBIM TapuHbIM NraHom;

BpenoHocHoe nporpammMHoe obecnevyeHue - nporpaMmmHoe obecnedeHune, LeneHanpaBneHHO NPUBOASLLEE K HAPYLUEHUIO
3aKOHHBbIX MpaB nonb3osaTenen u/vnn Onepatopa, B TOM YWCRE K HeCaHKUMOHMpOBaHHOMY cbopy, obpaboTke unu nepepaye
MHOPMaLmK, NMbo K yXyALIEHUIO NapaMeTpoB (PYHKLMOHNPOBAHUSI OKOHEYHOrO 060PYAOBaHNS UK CETU CBA3MK;

DOoroBop (moroBop 06 OKa3aHMM ycnyr CBfi3au) - cornaweHve mexay Onepatopom M AGOHEHTOM B COOTBETCTBUM C
koTopblM OnepaTtop 06s13yeTcsi okasbiBaTb ABOHEHTY ycryrM Aoctyna K cetn VIHTepHeT n gononHuTenbHble ycnyrn, a ABOHEHT
06a3yeTcsa NpUHUMAaTh U oNnayvBaTh Takue ycnyru;

[ononHutenbHble ycnyru - BCoMoraTernbHble YCyri, CBsidaHHble C TEXHOMOrMYeckum obecrneveHeM npouecca okasaHus
ycnyr goctyna k cetn NHTepHeT (noakntoveHne ABOHEHTCKOrO YCTPOMCTBA K CETU CBS3W, HacTpovika ABoHeHTckoro obopyaoBaHus
1 Npoyre cepBUCHbIE YCryru, MpeaycMoTpeHHble Tapudamm Onepatopa);

3asBneHue - obpalleHne aboHeHTa K onepaTopy MO BOMPOCY 3aKMOYeHUs, PacTOPXKEHWUS UNWU UCMOMHeHWst forosopa 06
okasaHumn ycnyr. 3asiBneHune JOMKHO MMeTb hOPMYy NMMCbMEHHOIO AOKYMEHTa, YCTaHoBneHHoro OnepaTopomM;;

Kapta onnatbl - cpenctBo, nossonsiouiee ABOHEHTY MCMOMb30BaTb YCMyrn CBS3W, uaeHTudwuumposaB AbGoHeHTa Ans
OnepaTtopa kak nnartenbLiuka;

INuvHuKn cBA3M - NMHWKM Nepefayn, prsmdeckme Lenu n NMHeNHo-KabenbHbIE COOPYXKEHNS CBA3Y;

NMnyHbIN KaBUMHET - aBTOMAaTM3MPOBaHHLIN MHTEpPdenc camoobenyxneaHns AboHeHTa Ha canTte OnepaTopa, NO3BOMNALLMIA
ABOHEHTY KOHTPONMPOBaTbL COCTOSIHWE NMULIEBONO CHETA, a TakkKe COBEpLUaTb MHbIE IOPUANYECKN 3Ha4YMMble AENCTBUS;

NuueBon cyéT - nHdopmaums o Tekyllem Tapude ABOHeHTa, pacyeTax no [OroBopy, MPeAOCTaBAEeMbIX yCnyrax u UHble
CBefeHVs C KOTOPbIMM AGOHEHT MOXET 03HAKOMWUTLCS C MCMONb30BaHWEM NUYHOTO kabuHeTa Ha cavite OnepaTopa;

OTtyeTHas para - yucrno nepsoro Beixoda B VHTepHeT nocne nogkntoyeHus AboHeHTa k cetn WHTepHeT. OTyeTHas gata
MOXeT ObITb M3MeHeHa No cornatueHnto CTOpoH;

OTyeTHbIW nepuon - Nepuvos MNPOAOCIKUTENBHOCTEI0O B OAWH  KaneHdapHbIi Mecsil, B KOTOPOM ObiMu  OkasaHbl
COOTBETCTBYHOLLME YCNyrn cBA3K. [laTa Hayana n OKOHYaHWsl OTYETHOro Nepuoaa onpeaenseTcst OTYETHOM AaTow U 0COBeHHOCTAMM
AencTaytollero Tapuda/tapudHoro nnaHa. [lata Havana v OKOHYaHUS OTYETHOro Mepuoda MOXET U3MEHATLCA MO CornalleHuio
CTOPOH 1N Npu M3MeHeHn Tapuda/TapudHOro nnaHa;

Mopknro4yeHne - cOBOKyMHOCTb AencTBui OnepaTopa no hopmMMpoBaHWiO ABOOHEHTCKOW NMHUM U MOAKIIOYEHUIO C ee
nomotlbto AGOHEHTCKOro (OKOHEYHOro) 00opyAoBaHUS B Liensx obecneyeHns BO3MOXHOCTM oka3aHust ADOHEHTY ycnyr cBA3u;

MNMpepocTtaBneHne goctyna k cetn MHTepHeT - o6ecrneyeHne BO3MOXHOCTY NpMemMa 1 nepeaayn 3neKTPOHHbIX COobLLeHNi
(o6bmeHa coobLeHnaMN) mexay ABOHEHTCKMM YCTPONCTBOM U MHAOPMAaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTbio VIHTepHeT;

OxkoHe4Hoe obopyaoBaHue (AGOHEHTCKOE YCTPOWMCTBO) - HaxXOAsLleecs B 3aKOHHOM BrnafeHun ABOHEHTa TexHU4Yeckoe
cpeacTso u obopyaoBaHue, BKNtovasi mporpaMmmHoe obecneveHne, obecneyvsatoee ABOHEHTY AOCTYN K ycrnyram nocpeacTBoM
noaKIoYeHna AaHHOro yCTponcTea (06opyaoBaHms) k ceTun ceasu OnepaTtopa (KoMnbloTep, MOAEM, poyTep U Ap.);

MNpaBuna (MpaBuna okasaHuA ycnyr) - HacTosiwme MNpaBuna oka3aHust ycnyr 4ocTyna k ceTn VIHTepHerT;

MprocTaHoBRNEeHWe oka3aHUA ycnyr - BpeMeHHoe npekpalleHne oka3aHus AGOHeHTy ycnyr goctyna K cetn WHTepHeT B
cny4asx, NnpeaycMOTPeHHbIX OrOBOPOM M NpaBunaMu okasaHus ycnyr;

Cant Onepatopa - oduumanbHbli MHPOPMaLMOHHBIA pecypc Onepatopa B ceTu WHTEpHeT, ¢ yHKUMAMU CUCTEMbI
MNH(OPMAaLMOHHO-CNPaBOYHOTO OBCNYXMBaHWS;

CeTb (ceTb CBA3M) - TexXHONMorMyeckasi cuctema, BkIovawLas B ceba cpeactBa U NMHWKM CBA3U U NpedHasHadYeHHas Aang
oKasaHwusa ycnyr AocTyna k ceTu MIHTepHer;

CpeacTtBa CBAI3U - TEXHWYECKME U MporpaMMHble CpefcTBa, Mcrnonb3yemble And opMUpoBaHusi, npuema, obpaboTkw,
XpaHeHus, nepenayun, OCTaBKN COOOLLIEHWI 3MEeKTPOCBA3N;

CTtopoHbI - AGoHeHT 1 Onepatop;



Cnam - anekTpoHHoe coobLleHve, npedHasHayeHHoe HeonpeaernieHHOMY Kpyry nuu, AocTaBneHHoe nonyyatento 6e3 ero
npeaBapuTENbBHOTO COrMacus U He NO3BONsoLLEee onpeaenvTe OTNPaBUTENS 3TOrO COOBLLEHMS;

Tapud - LeHa, Mo KOTOPOW NPOUCXOAUT pacyeT 3a okasaHHYo ycnyry cBsiau mexay AboHeHToM 1 OnepaTopom;

TapudHbI NNaH - COBOKYNHOCTb LIEHOBbLIX YCNOBWUIA, Ha KOTOpbIx OnepaTop okasblBaeT ycnyrn goctyna k cetn VIHTepHeT;

Ycnyru (ycnyru cBsA3m, ycnyru goctyna k cet MHTepHeT) - AesiTenbHOCTb Mo npuemy, 0b6paboTke, XxpaHeHuo, nepedave,
JocTtaBke  COOOLEHU  anekTpocBAsKM,  obecrneumBaiolias  BO3MOXHOCTb — AocTyna  ADOHeHTa K MHAOPMaLWOHHO-
TEeNneKoMMYHUKaLMOHHOW ceTu NHTepHerT.

2. loroBop Ha oka3aHue Ycnyr

2.1. Ycnymm npepocrtasnsiotca OnepaTtopoM B COOTBETCTBUMM C HacToswwmmu [Npasunamu, Tapudamm n Ha OCHOBaHUM
3aknoyeHHoro mexay Onepatopom n ABoHeHTOM [loroBopa. [MonHbIN NepeyeHb YCnyr, UX XapakTepucTVKM M CTOMMOCTb
onpegeneHbl B Tapudax OnepaTopa.

2.2. [loroBop nognucbiBaeTca B ABYX 3K3EMMNMApax, MMEIOLMX PaBHYIO HOPUANYECKYIO CUMy - MO OAHOMY AN KaXaon 13
CropoH. lMpaBuna okasaHus ycnyr n Tapudbl SBMASIOTCA HEOTbEMSIEMOW 4YacTbio [loroBopa M NPUMEHSIOTCA K PerynmpoBaHuio
oTHoweHu CTOPOH Kak NpuMepHble ycrnosus [loroBopa Ha ocHoBaHum cT. 427 K P®. Monb3oBaHne Ycnyrammn o3HavaeT cornacue
AbBoHeHTa ¢ MNpasunamu n Tapudamm.

2.3. [loroBop 3akntoyaeTcs Ha HeonpeaeneHHbIn cpok. Mo xenaHuio ABOHEHTa C HUM MOXET ObiTb 3aKHO4YEeH CPOYHbIN
Oorosop.

2.4. OnepaTop MOXeT B OA4HOCTOPOHHEM NOPSiAKE BBOAUTb, U3MEHSATL Unu AononHATsL MNpasuna n (unn) Tapudbl/TapudHble
nnaHbl yBegoMns AGOHEHTa O Takux M3MEeHEeHUAX He MeHee YeM 3a 10 kaneHAapHbIX AHel A0 BBeAeHUs HoBbIX [Npasun v (unu)
Tapudos/TapudHbix nnaHoB nytem onybnukoBaHusi Takon uHdopmaumm Ha Caiite Onepatopa u (Mnn) B MHbIX cpedcTBax
mMaccoBon nHdopmauuu. lNMpogomkeHne nonb3oBaHua Ycnyramm o3HayvaeT cornace AGOHEHTa C BHECEHHbIMW 3MEHEHUAMM.

2.5.loroBop MOXeT ObITb B Nto60oe Bpemsi pacTOpPrHyT no cornalueHnto CTopoH.

2.6.[loroBop MOXeT ObiTb B noboe Bpems pacTOprHyT B OAHOCTOPOHHEM nopsiake ABGOHEHTOM MpW yCcroBWW onnatbl UM
OKasaHHbIX YCnyr 1 noHeceHHbIx OnepaTtopomM pacxofoB MO OKa3aHuio Ycnyr.

2.7. [loroBop MOXeT BbITb pacCTOPrHyT B OQHOCTOPOHHEM nopsiake OnepaTopoM B criyvae HapyweHnss AGOHEHTOM
TpeboBaHui, ycTaHoBMEHHbIX [loroBopom, NpaBunamu n 3akoHogatenscteoM PP (B Tom 4mcne cpoka onnaTel OkasaHHbIX YCnyr),
ecrnn ABOHEHT He YCTPaHUT HapyLLeHue B TeYeHne 6 MecsLeB C MOMEHTa NOSyYeHNs UM NMCbMEHHOro yBegomnenus Onepartopa o
NPUOCTaAHOBIIEHNM OKa3aHUs YCnyr B IMYHOM kabuHeTe ABOHeHTa Ha www-cepeepe OnepaTopa ;UHbIX CryyasXx, NpeayCMOTPEHHbIX
MpaBunamu n 3akoHogatenscTeom P®.

2.8. [evictene [JoroBopa npekpaLiaeTcs B cny4yae:

. yTpatbl AGOHEHTOM npaBa BMafEHWs WM MOMb30BaHWSI MOMELLEHVEeM, B KOTOPOM YCTaHOBMEHO ABOHeHTCckoe
(okoHe4HOe) obopynoBaHue;

. npekpaLleHus aeictana nuueHsmn OnepaTopa Ha okasaHve ycnyr cBsiau;

. MHBIX Criy4asx, npeaycMoTpeHHbIX [paBunamm n 3akoHogatensctsom PP.

2.9. PactopxeHue, npekpalleHne OencTBusl, NpUocTaHoBNeHne ycnyr no [oroBopy He ocBoGoxaaeT ABGOHeHTa OT onnaThbl
33[0IPKEHHOCTM 3a OKa3aHHble YCryry U OT OTBETCTBEHHOCTU, MPeAycMOoTpeHHoW [Jorosopom u Npasunamu.

2.10. OTHoweHWs, He yperynupoBaHHble [loroBopom u Hactosdwmmn [paBunamu, perynvpyloTcs AelCTBYIOLUM
3akoHoAaTenscTBoM P®.

3. YcnoBus okasaHusa Ycnyr

3.1.Mocne o3HakomneHus ¢ ycnosmamu Jorosopa, Mpasunamm n Tapudamm, ABOHEHT BbIOMpaeT KOHKPETHbIN BUA YCIyr 1
Tapud, nogaet Onepartopy 3asiBneHue Ha okasaHue Ycrnyr u nognvcbiBaeTt [JoroBop, a Takke NpoM3BoauT onnarty 3a 6poHb nopTa
Ha y3ne poctyna. Ecnv mHoe He ykasaHo B [loroBope, agpecoM nogknioyveHust ABOHEHTCKOro (OKOHe4YHoro) obopyaoBaHus
aBnseTcsa agpec AGoHeHTa.

3.2.Ha ocHoBaHWM nonyyeHHoro 3asiBreHust U onnatbl, NpyY HanMuMM TEXHUYECKON BO3MOXHOCTM, Onepatop opraHusyeT
MopkntodeHne no agpecy AGOHEHTa; MpU OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTW, paspabaTbiBaeT Ans AGOHEHTa TexHW4eckue
yCrnoBusl U MPOU3BOAUT MOHTax obopyaoBaHusi Ha cTopoHe OnepaTtopa u nocne npeabsBneHnss ABOHEHTOM CaMOCTOSITENbHO
NMOCTPOEHHON MO TEXHUYECKMM ycroBusim OnepaTtopa AGOHEHTCKOW NMHWK (NPU ee COOTBETCTBUM TEXHOMOMMYECKUM NapameTpam),
npou3BoAWT MOAKMHYEHNE OAHHOW NWHUM CBSI3W K cBoeMy obopyaoBaHuio. o xenaHnio AGOHEHTa U MO OTAENbHOMY OOroBopy
OnepaTop NpPoM3BOAMUT NOAKMHYEHNE OKOHEYHOro obopyaoBaHus AboHeHTa k CeTn OnepaTtopa 1 ero nepeoHavarnbHy HacTPOMKY,
ecnu ato obopyaoBaHune SBNsieTCH cTaH4apTHBIM U ero HacTpolika He TpebyeT oT OnepaTopa cneuuanbHOW NOAroTOBKUA U (Mrn)
3aTpar.

3.3.MogakntoveHre k CeTn Npu HanUUYMM TEXHUYECKON BO3MOXHOCTM npounssoantca OnepaTopom B cpok oT 7 Ao 20 pabounx
OHe C MoMeHTa BHeceHuss ABoHeHTOM nnaTbl 3a [logknoveHue, ecnn CTOpoHaMu He cormacoBaHbl MHble cpoku. Cpok
MoakntoyeHns MmoxeT BbITb NPOANeH B criyyae G6omnbLion 3arpyeHHocTn Onepartopa unm Hanuyms WHbIX NPensTCTBUIA (OTCYTCTBYE
TEXHWYECKON BO3MOXHOCTM, BOCMPENSATCTBOBAHME NPOBeAEHNI0 paboT TpeTbUMU nuuamm u ap.).

3.4.Mocne 3aBepwweHus [NoakntoueHnss OnepaTop OCYyLLUECTBNAET MPOBEPKY (PYHKLUMOHMPOBaHUS Ycnyr, Mo pesynbratam
KOTOPOM MOXET 0hOpMIIATLCS OBYCTOPOHHUIA akT NpueMkn paboT. PaboTbl cumMTaloTes NpUHATLIMU AGOHEHTOM €Cnin B TeyeHne 2
OHel co aHsa npenocTaBneHust ABOHEHTY akTa npuemku paboTt, AGOHEHT He HanpasuT OnepaTopy NMUCbMEHHbI MOTUBUPOBAHHBIN
OTKa3 oT npuemkmn pabor.

3.5. B cnyyae otkaza ABoHeHTa OT oka3aHus ycnyr 4o MomeHTa MoaknoveHust OnepaTtop Bo3BpalyaeT AGOHEHTY BHECEHHbIE
OeHexHble cpefcTBa 3a MUcknoyeHnem 3aTpat Onepatopa Ha copmupoBaHue ABGOHEHTCKOW NMHUM CBsi3W.B cryvae oTkasa
ABoHeHTa OT oka3aHusl ycryr nocrie BbinonHeHus MoakntoyeHns, Onepatop OCTaBnsieT 3a coboi nNpaBo OTkasaTb MOMHOCTbIO B
BO3BpaTe nnatbl 3a [NogknoyeHne nnu B TedeHne 15 paboumx AHel OCyLecTBUTb YacTUYHbIN BO3BPAaT nnatbl B 3aBUCMMOCTU OT
o6bema U CrOXHOCTU Npou3BeeHHbIX PaboT, UCMONb30BaHHOTO 06OpPYAOBaHMS, MAaTEPUANoOB U WHbIX YCNOBUMN, BIUSIIOLLMX Ha
CTOMMOCTb paborT.

3.6. ABoHeHTCKas nnaTta 3a BbibpaHHyto Ycnyry BHocuTcs ABoHeHTOM Ao NoakntoueHust cornacHo AencTeyrowmm Tapudam.

3.7.CeTn cBsi3n, NOCPeACTBOM KOTOPOMW NpedocTaBnsioTca Ycnyrn, siBnseTcd cobcTBeHHOCTbio OnepaTtopa. ABOHEHTY
NpuHaanexuT npaBo cCo6CTBEHHOCTN Ha ABOHEHTCKYIO NUHMIO, OpraHn3oBaHHyto OnepaTopom npu BbiNnonHeHWn Jorosopa.

3.8.AboHeHTCKOEe (OKOHEeYHOe) obopyAoBaHUE U NporpaMMHoe obecneyeHne npuobpeTatoTcss AGOHEHTOM 3a COGCTBEHHbIE
cpeacTBa v ABNSTCA COBCTBEHHOCTLIO ABOHEHTa.

3.9. NHdopmauus, cBaszaHHas ¢ okasaHueM Ycnyr npefoctaBnsieTcs AGOHEHTY MocpeacTBOM CUCTEMbl MHAOPMALMOHHO-
crnpaBo4Horo obcnyxusaHus, yHKUMOHMpYtoLen Ha Cavite Onepartopa, NOCpeAcTBOM KOTOPOW NpedoCTaBnsioTCA criefyrolmne
MH(OPMAaLMOHHO-CNPaBOYHbIE YCIYyTU:

* ny6nukytotcs MNMpaBuna okasaHus ycnyr, Tapudbl/TapudHble nnaHel 1 MHbopmaums 06 Nx USMEHEHUY;

* npepocTaBnseTcs nHpopmaumsa o6 okasbiBaeMbix Ycnyrax, 30He 06CnyXvBaHus;

* MpepocTaBnsieTcs MHOpPMaUMS O COCTOSHWM nMuUeBOro cyeta AOOHeHTa, MPUOCTAHOBMEHWM U (UMW) MpekpalleHun
okasaHusa Ycnyr AGOHeHTY;

* npepocTaBnsieTcst MHOpPMaLMSi O BPEMEHHbBIX NepepbiBax B NPeAOCTaBNEHUN YCIyr, PEMOHTHbIX, NPOUNaKTUYECKUX U
pernaMeHTHbIX paboTax;

* MpepocTaBnseTcs nHpopMaums o NPenMyLLLecTBax U OrpaHNYeHUsX B OKazaHUn YCnyr;

®* npepocTaBngetcs WHopMauuMa O [Ouana3oHe 3HaYeHWn MokasaTernen KadecTBa OGCNyXvBaHUS, HacTpoWkax
obopynoBaHus, obecnevmBaemMbix CeTbio;






*  npepocTaBnsieTcs nHas uHdopmaums o6 Ycnyrax, npesycMoTpeHHas 3akoHoaaTensctBoM PO nnm Heobxoaumas ans
nonb3oBaHus Ycnyramu,;
* ocyulecTBrnisieTcst npuem oT AGOHEHTa UHGOPMAaLIMM O TEXHUYECKUX HEUCNPABHOCTSIX.

3.10. Ycnyrn, okasaHHble OnepaTopoM AGOHEHTY B TeuyeHue kawgoro OTYETHOro Mepuoaa, CHUTATCH Haanexalym
obpa3om oka3aHHbIMM OnepaTopoM U NpUHATEIMM ABOHEHTOM Ha nocnefHwi AeHb 3Toro OTYeTHOro nepuona, ecnv B TeveHue
NATW KaneHgapHbIX AHEN nocrne okoHYaHus 3Toro OTyeTHoro nepuoda ABGOHEHT He MpeabsBUT MUCbMEHHYH OBOCHOBaHHYHO
npeTeH3mnio, kacawulylocs obbema M kavectBa Ycnyr. OTCYTCTBME NUCbMEHHbIX npeTeH3uin ABoHeHTa k OnepaTtopy mno
oka3blBaeMbIM Ycryram SIBRSIETCS KOHKIOAEHTHbIM cornacvem AGOHeHTa € (hakToM CBOEBPEMEHHOro, B MOSIHOM obbeme
Hagnexalyym o6pasom okasaHus Ycnyr.

3.11. Onsa nogkntodeHns ABoHeHTa k ceTu, OnepaTtop MMeeT MpaBO yCTaHaBnvMBaTb W NepedaBaTb €My B MOfb30BaHUE
[OOMNONHUTENbHOE, BCriomMoraTeribHoe TeNekoMMyHUKaLuuoHHoe obopyaoBaHve (oanee nmeHyemoe «ObopynoBaHue).

3.12. O6opynoBaHMe MOXET HaxoAMTbCSt B MOMELLIEHUM, Mo agpecy MoHTaxa OkoHeyHoro obopyaoBaHusi AGOHeHTa, yka3aHHOMY B
Horosope.

3.13. Ob6opynosaHue MoxeT BbiTb NprobpeTeHo ABOHEHTOM Ha YCNOBUAX €AMHOBPEMEHHOTO BbIKYNa, UMM BbiKyna B Paccpouky no
LeHe, 3asiBNEHHON B crneuudukaumm unu akte nepegaun. MNpaeo cobcTBeHHocT Ha O6opyaoBaHue nepexoauT K ABOHEHTY nocne
OCYLLECTBMEHUS UM MOATBEPXAEeHHON onnaTel Onepatopy nonHon croumoct O6opyaoBaHusi. AGOHEHT He BrpaBe MpoOV3BOAUTH
oTuyxaeHne ObBopynoBaHus unu nepefasaTb ero B Bo3Me3aHoe/6e3Bo3Me3jHoe Monb3oBaHWe TpeTbeMy nuLy A0 MOMEHTa nepexoga K
Hemy npaB co6CTBEHHOCTU Ha daHHoe O6opyaoBaHune

3.14. Mo xenaHuto AGoHeHTa o6opyfoBaHMe MOXET NeperTh K HeMy BO BpeMeHHOe MNosib3oBaHue 6e3 ocyLLecTBNeHus ero Bbikyna.
Mpwn atom O6opynoBaHue octaetca cobcTBeHHOCTb0 Onepartopa.

3.15. BapuaHT npuobpeTeHnss unu  BCTynneHnss BO BnageHne ObGopygoBaHveM MOXeT ObiTb  BblopaH ABOHEHTOM
CaMOCTOATENbHO.

3.16. Mpwu ycnoeumn nepepayn Onepatopom OGopyaoBaHust AGOHEHTY BO BPEMEHHOE Mosb3oBaHUe 6e3 OCyLLECTBNEHUS ero BbIKyna,
cpok nornb3oBaHust OGopynoBaHVEM OMpPeAErnsieTcs CpokoM AeicTaus [loroBopa M nocne ero UCTeYEHUs UM JOCPOYHOTrO PaCcTOPXEHUs
Ob6opynoBaHve JOmKHO GbITh Bo3BpaLleHo OnepaTtopy.

3.17. Mepepaya O6opypoBaHuss oT Onepatopa AOOHEHTY OCYLIECTBMSIETCA Ha OCHOBaHWM BKMOYEHUS COOTBETCTBYHOLLEW
dopmynuposku B [loroBop n/unu nognucadns CTopoHamm ABYCTOPOHHEro Akta npuemku-nepegaym O6opynoBaHus.

3.18. Bosepar OG6GopygoBaHusi oT AGoHeHTa OnepaTopy OCYyWECTBNSETCA Ha OCHOBaHUM nognucaHHoro CTopoHamu
OBycTopoHHero AkTa Bo3BpaTta-npuemku O6GopypoBaHusi. [Mpu aTom, nepep nognucaHuem Akta, CTopoHamMu OCyLUeCTBRsieTCs
ob6s13aTenbHas NpoBepka CocTosiHMS 1 paboTocnocobHocTn O6opyaoBaHMS.

3.19. B cnydyae Bbixoga ¥3 cTpos, nopun, unm ytpatel OBGopyaoBaHus, npuHagnexawero OnepaTtopy, No BuHe AGOHEHTa OH
0653aH komneHcupoBaTb Onepatopy B MOMHOM o6beme 3aTpaTtbl, MOHECEHHble Ha PEMOHT WM npuobpeTeHne aHanormyHoro
O6opynoBaHus.

3.20. B cnyyae Bbixoga M3 CcTposi oO3HayeHHoro O6opygoBaHust He MO BuWHe AGBOHEeHTa ero 3ameHa WM PEMOHT
ocyulectansieTcs cunamu OnepaTopa 1 3a ero cyerT.

3.21. Mo poroBopeHHocTn CTopoH AGOHEHT BMecTo Bo3BpaTa OBGopyaoBaHus MOXET KoMneHcupoBaTe OnepaTopy ero nosHyto
CTOMMOCTb, 0603HaYeHHylo B creuudukaumm unu akte nepegauv. Mpu aToM npaBo cobcTBeHHOCTM Ha OGOpyAoBaHME NepexoauT K
ABOHEHTY.

4. NpaBa 1 o6s13aHHOCTM CTOPOH

4.1. OnepaTop o6s3aH:

4.1.1. okasbiBaTb Ycnyrm B cooTBeTcTBUM ¢ [oroBopoM, [lpaBunamu, [encTByOWUM 3akoHodaTenbCcTBoM PO,
HaLMOHanNbHLIMK CTaHAapTamu, TEXHUYECKUMU HOPMaMK 1 Npaeunamu;

4.1.2. no 3asBneHnio ADOOHeHTa W nocne onnatbl ocylwectButb [ogkmiodeHne AbGoHeHTa k CeTw, BblAaTb
ayTeHTUUKaLMOHHbIE AaHHbIe (FIOTWH, Maporb, HOMEp NULEBOTO cYeTa);

4.1.3. obecneymBaTb TEXHUYECKN UCNPABHOE COCTOsAHUE U paboTocnocobHocTb CeTy;

4.1.4. oka3biBaTb AGOHEHTY YCnyrM HenpepbiBHO B TeyeHve 24 4acoB B CYTKM (3@ WCKMOYEHWEM BPEMEHW YCTpaHeHUs
BHE3anHbIX OTka3oB obopypoBaHus Onepartopa, OO CTOPOHHWMX OpraHv3auuii, NPOBEAEHVS MIaHOBbIX MPOUNAKTUHECKUX U
pernaMeHTHbIX paboT, a Takke aBapuii, MOBNEKWNX HEBO3MOXHOCTb OKa3aHWs YCIyr, MHbIX CIy4aeB, UCKIIOYaLWNX TEXHNYECKYIO
BO3MOXHOCTb OKa3aHus Ycnyr);

4.1.5. obecneumBatb cobnoaeHVEe TarHbl CBSI3W, OCYLLECTBNATb 3aliMTy cBefeHui 06 ABOHEHTax U OkasblBaeMbIX UM
ycryrax CBsi3u, 3a UCKMIOYeHMeM NpefocTaBrieHnst Takon MHdopMaLummn B Criyvasx, npeayCMOTPeHHbIX dheaepanbHbiMy 3akoHaMu;

4.1.6. npyocTaHaBNMBaTh, OrpaHNYMBaTh, NpekpaliaTb Oka3aHue YCMnyr Ha OCHOBAHWW pelleHWs KOMMETEHTHOro opraHa
rocyapCTBEHHOW BNacTu B cry4vasx, npeaycMOTPeHHbIX 3aKoHoAaTeNnLcTBoM Pd;

4.1.7. yCcTpaHATb HEMCNpaBHOCTW, NPENATCTBYIOLWME MOMb3oBaHMIO Ycnyramu, no 3aseke ABGOHEHTa C y4eTOM TEXHUYECKUX
BO3MOXHOCTEW B CPOK, He MpeBblualownin 3 pabounx AHen, 3a uckroveHneMm obCToATenbCTB HENPEOAONVMMON CUMbl U CryyaeB
oTcyTcTBUSt foctyna Onepatopa K MeCTy MOBpeXAeHWsl, BO3HUKLWMX He MO ero BuHe. HeucrnpaBHOCTM, BO3HMKLLUME MO BUHE
ABOHeHTa, yCTpaHsATb C YY4ETOM TEXHWYECKMX BO3MOXHOCTEN 3a AOMOMHUTENbHYK NnaTy, B COOTBETCTBUM C AEVCTBYIOLLMMM
Tapudamu;

4.1.8. n3ewatb AGoHeHTa He no3aHee Yem 3a 10 aHert 06 nsmeHeHun Mpaswn, Tapndos/TapudHbIX NaHOB;

4.1.9 nsBewjatb AGOHEHTa He NMo3fHee YeM 3a 24 yaca O NPMOCTaHOBIIEHNMW, OrpaHUYeHUN OKa3aHusa Ycnyr;

4.1.10 NpMoCTaHOBUTL OKa3aHue YCnyr no NMCbMEHHOMY 3asiBfieHni0 AGOHeHTa Ha yKasaHHbIM UM CPOK, HO He Bonee Yem Ha
90 kaneHgapHbIX OHEN;

4.1.11 obecneyvBaTb NPaBUNbHOCTb NPUMeHeHNs TapndoB 1 JOCTOBEPHBIV y4eT Ycnyr, NpeaocTaBnseMbix AGOHEHTY.

4.2. OnepaTtop MmeeT NpaBo:

4.2.1. B OAHOCTOPOHHEM MOPSAKE YCTaHaBNMBaTh, U3MeHsITb MNpaBuna, Tapudbl/TapudHbie nnaHbl;

4.2.2. nepeBoanTb AGOHEHTa Ha HOBBbIV Tapud NpW yCnoBun HeAOMNYLLEHUST YXYALLEHWS KavyecTBa C U3MEHEHNSMU CTOMMOCTH
Yenyru;

4.2.3. BPEMEHHO NpeKpaTUTb UMK OrpaHNYnTbL OKasaHue YCyr npu 4pesBbl4anHbIX CUTYaLUsX NPUPOAHOTO U TEXHOTEHHOro
Xapakrepa;

4.2.4. npyocTaHaBnuBaTh AOCTYN K AOMOMHMUTENbHBIM BecnnaTHbIM pecypcam v cepsucam 6e3 npeaynpexaeHns AGOHeHTa;

4.2.5. NnpyocTaHoBUTbL OKasaHue Ycnyr (Mpy 3TOM AOCTyn B rokanbHylo ceTb OnepaTopa MOXeT OblTb COXpaHeH) OO
YCTPaHEHNs HapyLueHus B Crlyyae HeCBOEBPEeMEHHOW onnaTbl Ycnyr, a Takke B criydae HapyweHuss ABoHeHTom TpebosaHun,
ycTaHoBMneHHbIX MNpaBunamu, [loroBopom nnu 3akoHodatenscTsom P®;

4.2.6. oCyLLeCTBNATL OrpaHWYeHne OTAenbHbIX AencTBuii ABOHEeHTa, ecnu Takue [elcTBus CO3[aloT  yrposy  Ans
HOpManbHoro yHKunoHnposaHusa Cetu;



4.2.7. oTKNOYNTb KOHe4Hoe obopynoBaHne AboHeHTa oT CeTu B cnyyae npekpaileHuns gencteus [oroBopa unu rpyboro
HapyweHuss AboHeHTOM [lpaBun npepgocTaBneHns ycnyr (MCNonb3oBaHWE HECaHKLUMOHMPOBAHHbIX HacTpoek ABOHEHTCKOro
YCTPOWCTBA, HapyLleHve npas Apyrux AGOHEHTOB, NoMbITka HECaHKLIMOHNMPOBAHHOIO A0CTYNa K cepepam Onepatopa v Ap.);

4.2.8. oTKa3aTb B NOBTOpPHOM MoaknodeHnn AGOHEHTa, KOTOPbIV Obln OTKIIOYEH 3a HapyLLeHue ycnosui [loroBopa u
MpaBun;

4.2.9. npoBoAUTL pernameHTHo-npocdunakTnieckne paboTsl M paboTel No ModepHu3aumn CeTun, KOTopble MOryT NPUBECTM K
BpEMEHHOMY OTkmoveHnto AboHeHTa oT CeTu Ha cpok He Gonee 3 pabounx OHen B TeuyeHwe mecsiua. Bpemsi BpemeHHOro
oTknoyeHnss ABoHeHTa oT CeTu Ha nepuogd NpPOBeAeHWs Takux paboT BkMYeHO B cocTae TapudoB U Noanexut
KoMreHcauum ABGOHEHTY;

4.2.10. ucnonb3oBaTb MNepcoHarnbHble AaHHble AGOHEHTa Ans BbiNONHeHus obsizaTenbct8 no [orosopy. MoanucaHuem
[oroBopa AGOHEHT BblpaxaeT cBoe cornacue Ha obpaboTky OnepaTopoM nepcoHarnbHbIX AaHHbIX AGOHEHTa B yKa3aHHbIX Lensix, B
TOM YKCre Ha nepefavy nepcoHasnbHbIX AaHHbIX TPETBUM NUUaM Ans 4oCTaBk AGOHEHTY NOYTOBOW KOPPECMNOHAEHLMN.

4.3. AGOHEeHT 06s3aH:

4.3.1. nonb3oBaTbcA Ycnyramu B cooTBeTCTBMM C [loroBopom, NMpasunammn n TpeboBaHnammn 3akoHogatensctea Po;

4.3.2. onnaymeatk ycnyri Aoctyna K cetu VIHTepHeT v JOoMnofnHUTENbHbIe YCryrn B NONHOM o6bemMe B Mopsfke U B CPOKW,
npeaycmoTpeHHble [JoroBopom u MpaBunamu, cornacHo BbibpaHHoMy Tapudpy/TapudHomy nnany;

4.3.3. ncnonb3oBaTb AGOHEHTCKOe (OKOHEYHOE) YCTPOMCTBO 1 MHOE OKOHEYHoe 0bopyaoBaHue, kaHanbl cBa3n (ABOHEHTCKkMe
NVHWKM), NpefgocTasneHHble OnepaTopoMm, TONbKO AMs MNOyYeHns NpeaycMoTpeHHbIX [loroBopom Ycenyr;

4.3.4. vicnonb3oBaTb ANSi MOMyvyeHns Ycnyr Tonbko cepTUULMpOBaHHOE OKOHeYHoe ObopydoBaHWe W NULEH3npyemoe
nporpaMMHoe oGecrneyeHue;

4.3.5. obecneunTb GecnpenaTCTBEeHHbI AocTyn paboTHukoB OnepaTtopa (YNonHOMoYeHHblx OnepaTopom nwvu) Anst
BbINONHEHUs paboT, HeobxoAMMbIX ANS UCMonHeHust [loroBopa u npegocTaBneHns Ycnyr, a Takke Ana nposedeHus ocmoTpa,
PEMOHTa M TEXHWYECKOro OBCNyX1BaHNSI CPEACTB, COOPYXXEHWUN, NVHUIA CBA3WN B MOMELLEHNSAX, @ Takke Ha 3eMenbHbIX y4acTkax,
HaxoAsLWMXCA BO BNageHnn n (unun) nonb3oBaHnm ABGOHeHTa, cornacoBaTb ¢ COBCTBEHHUKOM MOMeLLeHns (y4acTka) nposefeHue
OnepaTopoM MOHTaXHbIX U CEPBUCHBIX paboT;

4.3.6. camoCTOsiITENBLHO MPOBEPSTL MHAPOPMALMIO, KacatoLLylocs YCnyr, B TOM Y/CNe KOHTPONMpoBaTk COCTOsHME JInyHoro
cyeTa Ha Caiite OnepaTopa, He pexe 1 pasa B 5 gHen;

4.3.7. n3sewartb OnepaTopa 060 BCex crnyyasx NnepepbIBOB CBA3M B NpeAocTaBnsembix ABOHeHTY Ycnyrax;

4.3.8. coobuaTte Onepartopy 0 HanM4um NiobbIXx OBCTOATENBCTB N AEVCTBUSX TPETLUX NNL, NPENATCTBYIOLLMX OKa3aHWIO
Yenyr,;

4.3.9. npu 3ameHe ABoHeHTCKoro obopyaoBaHus (kapTbl, KOMMbOTEPa 1 Ap.) nsseLats 06 atom OnepaTopa;

4.3.10. coobwate Ha 3anpoc Onepatopa TWN ABOHEHTCKMX YCTPOWUCTB W OKOHEYHOro 060pyaoBaHWSA, WCMONb3yeMbiX
ABOHEeHTOM AN nonyveHns Ycnyr;

4.3.11. copepxaTb B WUCMPaBHOM COCTOSHUM ABOHEHTCKylo nuHuio n ABoHeHTCKoe (okoHeyHoe) obopydoBaHue, a TaKke
cobntogate npasuna akcnnyaTaumm aToro obopyaoBaHWs, HECTU BCe 3aTpaThl, CBA3AHHble C BOCCTAHOBMEHUMEM U PEMOHTOM
ABOHEHTCKON NMUHUN U ABOHEHTCKNX YCTPOUCTB;

4.3.12. npyHMMaTb Mepbl MO 3awmTe WHopMauuu, xpaHsiwencs B ABOHEHTCKMX YCTpOWCTBax, Mepbl MO 3awuTte oT
BPEAOHOCHBIX NMPOrpaMM, COXPaHHOCTU Napons 1 MHOW nHdopmaumn ABoHeHTa;

4.3.13. cobniogaTb HOpMbl 3akoHodaTenbctBa P® 06 uvHdopmauun, ee nepegade W 3awute, He MCMOMNb30BaTb
npegoctaensiemMble  ABGOHeHTY Ycnyru [Ons  pacnpoCcTpaHeHUs  3anpelleHHoW W MpoTMBOpevallert  AencTByloLiemy
3aKkoHoAaTeNbLCTBY UHdOPMaLmy;

4.3.14. He ncnomnb3oBaTh YCNyrn B MPOTUBOMNPAaBHbIX LIENSX, He coBepluaTb AEVWCTBUIA, HaHocAwmx Bped Onepatopy w/wnu
TPETbUM nuuam, He coBepllaTb AEVWCTBUIA, MPENSTCTBYIOLWMX HOPMarnbHOMY (DYHKLMOHMPOBAHMIO CeTU CBA3M, obopyaoBaHwus,
nporpammMHoro obecnevenns OnepaTopa 1 TPeTbUX nuL (B TOM YMCre C UCMOMNb30BaHMEM CreumarnbHbIX TEXHUYECKUX CPpeacTB 1
nporpaMmMHoro obecneyeHust);

4.3.15. npenATCTBOBaTL PacrnpoCTpaHEHWo Ccrnama W BPedoHOCHOro nporpammHoro obecneveHnss ¢ ABOHEHTCKOro
(OKOHe4YHOro) yCTpoNCTBa;

4.3.16. He ucnonb3oBaTb kaHanbl cBsi3v OnepaTopa ANs NpefocTaBlieHust TPeTbMM nuuam yenyr goctyna k Cetn, a Takke
Ans nponycka ncxoasiuero Tpaduka oT uHbIx OnepaTopoB v ceTel CBA3N;

4.3.17. He ucnonb3oBaTb KaHan cs3n OnepaTopa B kayecTBe 3anpOCHOro Ans nonyyeHus VIHTepHeT yepe3 crnyTHUK 6e3
nony4yeHns npeaBapuTenbHOro MMCbMEHHOro cornacusa OnepaTopa;

4.3.18. obecneunBaTtb KOH(pMAEHUMANLHOCTb NMPUCBOEHHBIX ABOHEHTY YYETHbIX AAHHbIX, UCMOMb3yeMbIX ANA aBTopu3aunm
poctyna k CeTn, He nepedasaTb MX APYrMM NuLaM, a Tak Xe He MCMonb3oBaTbh MAEHTU(MKALMOHHbIE AaHHblE (MMeHa, agpeca,
TenedoHbl 1 Ap.) TPETbUX NL, KPOME Cry4aes, Koraa 3Tv nvua ynonHomounny ABoHeHTa Ha Takoe UCMoMb30BaHUeE;

4.3.19. He ncnonb3oBaTh CBOWN HACTPOWKK Ha Yy>XOM AGOHEHTCKOM YCTPOWCTBE U YyXne Ha CBOEM;

4.3.20. He ncnomnb3oBaThb CeTeBble NAEHTUMDUKATOPLI MHBIX UL, He danbCndULMPOBaTL CBON CETEBON MAESHTUMMKATOP N He
MCMonb30BaTh HECYLLECTBYIOLLME, CAMOCTOATENBHO HE U3MEHSATh ero Ha OTMIMYHBINA OT TOro, KOTOpkIN Obin BeidaH Onepatopom npu
MopaxnioyeHnn, He U3MeHATb afpeca, UCMonb3yeMble B APYIMX CeTeBbIX NPOTOKOMaXx, a Takke Mpoyyto cnyxebHyo nHdopmaumio
npu nepefaye AaHHbIX B CeTb;

4.3.21. He ncnonb3oBaTb y4eTHylo 3anvcb AocTyna B CeTb C Heckonbkux 1P-agpecos, B YaCTHOCTM C OTIIMYHOMO OT TOrO,
KOTOpbIN 6bIn BbigaH npu MoaknioveHuy;

4.3.22. He n3mensite MAC-agpec 6e3 yBepomnenuns Onepatopa, a Takke He coBepLlaTb AEWCTBUS MO MOAUULMPOBaHUIO
APP-kawa gpyrux AborHeHTos CeTu ;

4.3.23. He ncnonb3oBaTh ycTponctBa B CeTu, He ABNSIOWMECH KOHEYHBbIMU MOTMYECKUMK YCTPOMCTBaMU M He umMelone
cobctBeHHoro MAC-agpeca, Kak TO KOMMYTAaTopbl, KOHLEHTPaToOpbl, TOYKM [OCTyna, MoAembl WM ToMmy mnodobHble 6e3
AononHuTenbHoro cornacosans ¢ OnepaTopoM. B cnyvae HaxoxgeHus B CeTum ykasaHHbiX ycTpoincts, Onepatop BrpaBse
oTknounTb ABoHeHTa oT CeTu, ecnu 3To NPensaTCTBYeT HopMmarnbHol paboTe CeTy;

4.3.24. He wucnonb3oBaTb CrefyloliMe HaCTPOWKM CBOWX PECYPCOB: OTKPbITHI PETPAHCNSTOP SMEKTPOHHOM MOYThI;
obLienocTynHble Ans HeaBTOPW30BaHHOW Mybnuvkauum cepsepbl HOBOCTEW (KOHMDEpeHuui, rpynn); cpeAcTsa, No3sonsioime
TPeTbMM nMUaM OCYLLEeCTBNATb HeaBTOpu3oBaHHylo paboTy B CeTu (OTKpbITble MpoKCM-cepBepbl U T.M.); 06LieAoCTynHble
LUMpoKoBeLLaTenbHble agpeca NokanbHbIX CeTel; aNeKTPOHHbIE CMIUCKW PacChINKK C HE[OCTaTOMHOW aBTopM3aumen NoanMCcKN unm
6e3 BO3MOXXHOCTW ee OTMEHbI;

4.3.25. He nCMnonb3oBaThb HecylecTByloLMe obpaTHble aapeca MNpu OTNpaBKe 3MEKTPOHHbIX coobuieHunin (nucem, 1CO wn
Apyrux nopoGHbIX cpedcTB NUYHOrO obmeHa WHopmaumen) 3a WUCKMIYeHWeM crydaeB, KOrga MUCMonb3oBaHWe Kakoro-nmbo
pecypca CeTu B siBHOM ¢hopme paspeluaeT aHOHUMHOCTb;

4.3.26. NpVHATL  Hagnexaiwe Mepbl MO TakoW HacTpOWKe CBOMX pPecypcoB, KoTopas mnpenatcTBoBana Obl
HeJo6pPOCOBECTHOMY WCMOMb30BAHNIO 3TUX PECYpCOB TPeTbUMM MULAMU, @ TakkKe OnepaTUBHO pearnpoBaTb Mpu OBHapyXeHuu
Cry4aeB Takoro UCnonbL3oBaHus;



4.3.27. nucbMeHHo yBegoMutb Onepatopa 06 U3MeHeHUn haMunmm, UMeHU, OTYECTBa, HAMMEHOBaHWS!, MecTa perucTpauum
(kmMTenbcTBa), NOYTOBOrO agpeca, ykaszaHHOro B [oroBope, MpekpalleHuu npaBa BnageHusi (MOnb3oBaHWs) MOMeLLeHVEeM, B
KOTOPOM YCTaHOBIIEHO OKOHEYHOe obopyaoBaHue AGOHEHTa, He no3aHee 60 kaneHaapHbIX AHEN C AaTbl UX UBMEHEHUSI.

4.4. AGOHEHT nMeeT NpaBo:

4.41. nonyyaTb YCnyrm Hapnexaiiero kadyectsa B cooTBeTcTBun c [loroBopom, [MpaBunamu, 3akoHogatensctsom P®,
HaLMOHanNbHbIMK CTaHAapTamu, TEXHUYECKUMW HOPMaMK 1 Npasunamu;

4.4.2. nonyyaTb oT Onepatopa HeO6XOAMMYIO U JOCTOBEPHYIO MHOopMauumto 06 Ycnyrax;

4.4.3. nopgatb 3anBKy 0 HencnpaBHOCTM CeTn 1 TpeboBaTb yCTPaHEHUs HEeUCNPaBHOCTEN, MPENATCTBYIOLMX MOMb30BaHWIO
Ycnyramu B Cpoku, NnpeaycMoTpeHHble [loroBopom u MNpasunamu;

4.4.4. nameHsiTb Naporb goctyna k CeTtn, coobwme 06 atom Oneparopy;

4.4.5. BpDeMEHHO MPUOCTaHOBUTL MONb3oBaHWe Ycnyramu, HO He Gornee Yem Ha 90 kaneHaapHbIX AHen, nogas Onepatopy
3asBneHve B nMcbMeHHOM Buhe. B cnyyae npuocTaHoBneHusi npegocTaBneHvss Ycnyr no uHuumatvee A6oHeHTa, ABOHEHT
onnayusaeT Onepartopy nnaTty B pa3mepe, npeaycMoTpeHHoMm Tapudamu;

4.4.6. 3aMeHVTb TapudHbIi nMnaH / pacToprHyTe [loroBop NWYHO, C MpeabsBreHMEM MacnopTa, MnodaB MUMCbMEHHOe
3anBneHve OnepaTopy 06 n3MeHeHnn TapudHoro nnaHa / o6 oTkase ot Ycnyr. 3asBneHne nogaetca Onepatopy B MMCbMEHHOM
BMAe Ha OymMaXHOM HocuTene He nosgHee, YeM 3a 5 gHel [0 OTYETHOW AaTbl OKOHYaHWSA pacyeTHoro nepwoga. lNpu ycnosum
cobnofeHns ykasaHHOro cpoka TapuHbIN NnaH nsmeHseTcs/ 4OroBop pacTopraeTcsi C OTYETHOWM AaTthl pacdeTHoro nepuoga. Mpu
HecobnogeHNN yKa3aHHOro Cpoka Tapud cYUTaeTcst M3MeHeHHbIM/ [JoroBop cYMTaeTcst pacTOPrHyTbIM C OTYETHOW AaTbl HOBOMO
pacyeTHoro nepvoga 6e3 gononHuTensHoro ysegomneHns AboHeHta OnepaTtopom.

5. Onnara Ycnyr
5.1. Onnata Ycnyr npov3BoAMTCA MNOCPEACTBOM HalMYHbIX pacyeToB unu 6esHanuuHbix pacyeTtoB.. Onnata Ycnyr
NPON3BOANTCS 4O OKa3aHus YCryr (aBaHc).

5.2. lMpepBaputenbHas onnarta Ycnyr npou3Bogutcsi ABOHEHTOM cornacHo BbibpaHHoMy MM Tapudy B pasmepe 100%
ctonmocTtm Yenyr go 10-ro yncna mecsaua OTyeTHOro nepuoaa.

5.3. OcHoBaHvem ANns OCyLECTBMNEHWA pacyeToB 3a YCMyrn SBMASOTCA AaHHbIE, MOSyYeHHble C MOMOLLb0 06opyaoBaHus,
mcnonb3dyemoro OnepaTopom Ans ydeta obbema oka3aHHbIX YCnyr.

5.4. Onepatop BefeT nuueBble cyeTa ABOHEHTOB, Ha KOTOPbIX OTpaxalTcs nocTynneHve cpeacts Onepartopy, a Takke
cnvcaHune aTUX CPeAcTB B CYET OnnaTthl OKa3aHHbIX YCnyr.

5.5. Ans ocyulecTBneHnss CBOeBpeMeHHoW onnatbl Ycnyr AGOHEHT CaMOCTOATENbHO CrneauT 3a COCTOSIHUEM CBOEro
NMLEeBOro cyeTa ¢ Ucnonb3oBaHveM JInuHoro kabvHeTa.

5.6. ABoHeHTCKkas nnata 3a Ycnyrn BHocutcs AGoHeHTOM 3a OTHETHbIN Neprnod He3aBMcKMO OT o6bema MCMOoNb30BaHUA NN
HamepeHust NCnonb3oBaHWsa Ycnyr B aToT OTYETHbIN Nepuoa.

5.7. QononHutensHble ycnyrn AGOHEHT onnayvBaeT B TeveHue 5 kaneHaapHbIX AHeW C MOMEHTa OKa3aHUs Takux yCryr.

5.8. ABOHEHT cuMTaeTCs MCMOMHMBLLUMM CBOM 06si3aTenbCcTBa MO onnare YCryr ¢ MOMeHTa ynnaTbl AEHEXHbIX CPpefCTB B
kaccy OnepaTopa unu nepeuncrieHns AeHexHbIX CpeacTs Ha cyeT Oneparopa.

5.9. B cnyyae npuoctaHoBneHust (OTKNMIOYEHWS) NpegocTaBnexHns Ycnyr BCcreacTBue HECBOEBPEMEHHOW onnaTbl YCnyr unm
MHOro HapylweHnss ABoHeHTOM [lpaBun oka3aHusa ycnyr, Ansi BO30OHOBMNEHWst okadaHusa Ycnyr ABGOHeHT o0si3aH noracuTb
3a0IMPKEHHOCTb No ABOHEHTCKON Nnate, a Takke 3a UHble YCnyru, B Criy4ae HarnM4ms Takon 3ag0IKeHHOCTH.

5.10. ABOHeHT mMoxeT copMMpOBaTh M MOMYYUTb CHET 3a MPEeAOCTaBrEHHbIE YCNyrM ¢ Ucnonb3oBaHnem JInyHoro kabuHeta
npu HanuyMu TexHW4eckown Bo3moxHocTu Onepartopa. Mo cornawenuto CtopoH Onepatop MOXeT OCYLUEeCTBNSATb Bbigavy unu
AoctaBky ADOHEHTY CYETOB 3a MpedoCTaBfeHHble YCNyrn UM UHbIX JOKYMEHTOB (aKToB, dhakTyp, crneumdukaumin u gp.) UHbIM
cornacoBaHHbiM CTtopoHamu cnocobom (B odwmce, no mno4yTte, Kypbepom u Ap.). Ecnn nHoe He ykasaHo B [loroBope agpecom
[OCTaBKN CYeTOB sBnsieTcs agpec ABoHeHTa. YTeps, HenonyyeHne AGOHEHTOM cyeTa W/WMKU MHbIX PacyeTHbIX AOKYMEHTOB He
ocBoboxaaeT AGOHeHTa OT 06A3aHHOCTN CBOEBPEMEHHON onnaTtbl YCnyr.

5.11.Ycnyru cuutaoTca okasaHHeiMu OnepaTopom B MofiHOM obbeme, a 06s13aTenscTBO AGOHEHTa Mo onnate Takux Ycnyr
CcYMTaeTCst HacTyNUBLUMM B crniyyae Henogaun Ab6oHeHToMm OnepaTtopy 060CHOBaHHOW NpPeTeH3un K kavecTBy Ycnyr B TeyeHue 5
KaneHgapHbIX AHEN Co AHSt OKoH4aHUa OTYeTHOro nepuoaa.

6. OTBeTCTBEeHHOCTb CTOPOH

6.1. OnepaTop HeceT OTBETCTBEHHOCTb nepesn ABGOHEHTOM B CrneayoLmx Cryyasx:

. HapyLleHUe NpeayCMOTPEHHbIX [JoroBOPOM CPOKOB OKa3aHust YCnyr;

. HeoKa3aHWe NN Heka4ecTBEHHOE OKasaHue Ycnyr, NpeayCMOoTpeHHbIX [JoroBopoMm;

. HapyLleHne YCTaHOBIEHHbIX OFPAHNYEHUI HA pacnpocTpaHeHve ceeaeHun 06 AGOHEHTE.

6.2. ABOHEHT CaMOCTOSATENBHO HECET OTBETCTBEHHOCTb U PUCKM 3a:

*  copepxaHue MorfyyYeHHOW 1 nepefaHHon uHgopmaumm no cetu MHTepHer;

*  WCMOSb30BaHWe UHPOPMAaLMOHHbLIX pecypcoB UNHTEpHET;

*  Bpefd, NPUYUHEHHBIA TPEeTbUM NUAM HemnpaBoOMEpHbIMU AeicTBUsSIMU ABOHEHTa (Mnu ApYrux nuL C MUCMoNb30BaHWEM
ceTeBbIX pekBu3nToB AGoHeHTa) npu aocTtyne B CeTb (KOMMNbIOTEPHOE MOLLUEHHUYECTBO, LUMUOHAX, B3/IOM, HECAHKLMOHUPOBAHHbI
[OCTyn K Matepvanam v ap.);

*  TEXHWYEeCKoe COCTOsIHME OKOHEYHOro obopynoBaHusi ABOHEHTa 1 COOTBETCTBYHOLLEE NPOrpaMMHOE 0becneyeHue;

*  COXPaHHOCTb ayTEHTUMMUKALMOHHBLIX [aHHbIX W 33 BO3MOXHble YObITKM BCMEeACTBUE HEeCaHKLMOHWPOBAHHOMO
MCMONb30BaHWA KaHarna focTyna.

6.3. AGOHEHT HeCeT OTBETCTBEHHOCTL Nepes OnepaTtopoM B CnefyoLmx cryyasx:

+ noepexaeHue Cetu n obopynoBaHus OnepaTtopa BCreACTBME HeHagnexailero ucrnonHeHuss AGoHeHTom [orosopa,
MpaBun, Hopm 3akoHodaTenscTea PO;

* pectabunusaumsi NpoLeccoB, MPSIMO UMM KOCBEHHO BRUSIIOLLMX HA KayecTBO npefocTaBnsieMbix Onepatopom Ycnyr,
n/vnun YHUYTOXEHNE MHpopMaLIMm UHbIX ABOHEHTOB BCMNEACTBME YMbILLMEHHOMO BMeLLaTenscTBa AGoHeHTa B paboty CeTu.

6.4.Mpu HapyweHun Onepatopom ycnosui [oroBopa u [paBun, ABGOHEHT no cBoeMy BbiGOpy BnpaBe: HasHa4YUTb
OnepaTopy HOBbI CPOK, B TEYEHWE KOTOpPOro [AomkHa ObiTb OkaszaHa Ycnyra; notpeboBaTb 6e3B03ME3QHOIO YCTpaHeHWs!
He[0oCTaTKOB, BbISIBMEHHBLIX Npy oka3aHuu Ycnyr; notpeboBaTth BO3MELLEHUS paKTUHECKM MOHECEHHBIX PACcXO40B MO YCTPAHEHUIO
HefocTaTkoB Ycnyr; noTpeboBaTb COOTBETCTBYHOLLENO YMEHbLUEHNS CTOMMOCTM YCnyr; pacToprHyTb [loroBop.

6.5. MNpun HapyweHun AboHeHToM ycnoBuii [loroBopa v lMNpasun, AGoHeHT 0653aH BO3MeCTUTb yobITkM OnepaTtopa B MOMHOM
o6beme (pearbHbli yluepb v ynyLieHHas Bbiroda) BO3HUKLLWE B CBSA3W C BbIHYXAEHHLIM NPUOCTAHOBNEHWEM OKa3aHus Ycnyr ns-3a
noBpexaeHus u/wnu npoctost obopyaoBaHns (pacxoabl, CTOUMOCTb paboT u BoccTaHoBneHns Cetn n obopypnosaHus u ap.). B
crnyyae HeBo3BpaTa ABoHeHTOM ob6opyaoBaHus, npepocTaBneHHoro OnepaTtopoM, ABGoHeHT obssaH Bo3mecTuTb Onepatopy
MOMHY CTOMMOCTb Takoro o6opyaoBaHusi.



6.6. B cnyyae 3apgepxku onnatbl 3a Ycnyru ABGoHeHT obssaH ynnatute OnepaTtopy HeycToviky (neHw) B pasmepe 1% Cymmbl
33J0IMKEHHOCTM 3a KaXAbll AeHb MPOCPOYKM. Ynnata neHu, NpaBOMEpPHOE NPUOCTaHOBIIEHWE, MNpeKpalleHne oka3aHus Ycnyr He
ocBoboxaaeTr ABoHeHTa oT obs3aHHOCTU onnatutb Ycnyru. OnepaTtop Brnpase nepefasath (YCTynaTb) TPETbMM NvuaM npasa TpeboBaHus
no AeHexHbIM obs3aTtenscTBaMm AGOHEHTa C NpeAcTaBneHMeM MM HeOBXOAMMBIX AN 3TOro ceedeHnn 06 AGOHeHTe 1 ero obsasaTenbCcTBax.
Mpn atom He TpebyeTcs gononHUTenbHoe cornacve ABoHeHTa Ans nepedadn (YCTynku) TpeTbeMy nuuly ykasaHHbIX npaB TpeboBaHus no
obszatensctBaM ABOHEHTa;

6.7. Onepatop He HeceT OTBETCTBEHHOCTb Neped AGOHEHTOM B CrEAYOLLMX CryYasx:

. 3a cogepaHune nHopmMaumn, nepegasaemon 1 nonyvyaemoin AGOHEHTOM NOCPEACTBOM CETU VIHTEpHET;

. 3a HEWCMNOSHEHVE UNW HeHaanexallee ucnonHeHne oba3aTensCTB, eCny Takoe HEVCTONHEHWE UNW HeHaanexallee UcnonHexHue
NpoM30LLNO BCNEACTBME HEMCNONHEHNS UNW HEeHaanexallero ncnonHexHus Jorosopa v MNpasun ABoHEHTOM;

. 3a nepepbiBbl B MpeaocTaBneHun Ycnyr Beneactsue nospexaeHns CeTn AencTBMEM MPUPOAHbIX SBMEHUW (NMOBpexaeHue
MOMHWEN, BETPOM ¥ Ap.), HENpaBOMEPHbIX AEUCTBUIA TPETbUX N, (Kpaxa, nopya o6opynoBaHusl, BOCNPENSTCTBOBaHWE NpoBedeHno paboT u
Op.), a TakKke BCNeACTBUE NPOBEAEHWS PEMOHTHbIX WM MPOUNAKTUHECKMX PpaboT, CBS3aHHbIX C 3aMEHOW, PEMOHTOM, HaCTPOWKOM
o6opyaoBaHus, nporpaMMHOro obecrneveHusl, NMHUA CBA3U WUNWN NPOBEAEHUS APYrux paboT, Bbi3BaHHbIX HEOOXOAMMOCTbIO MoAAepXaHust
paboToCnoCOBHOCTN MMM COBEPLUEHCTBOBaHUS (MOAEepHM3aLumMmn) nporpaMMHo-TexHudeckux cpeactB Onepartopa. B ykasaHHbIX criydasx
OnepaTop 06513aH BOCCTaHOBUTL paboTocnocobHOCTb CeTn C y4eToM TEXHWYECKOW BO3MOXHOCTW B CPOK, He npeBbiwakowmin 3 paboumx
OHew, 6e3 komneHcauun AGOHEHTY BpEMEHW BOCCTaHOBUTENbHbIX U pernamMmeHTHO-NpodunakTnyecknx pabor;

. 3a nepepbiBbl B NpefocTaBneHun Ycnyr Bcneactsne HepaboTocnocoBHOCTU TeNeKOMMYHMKaLMOHHbBIX KaHaroB, ceTen nepeaaymn
OaHHbIX, MHPOPMALIMOHHBIX PECYpPCOB UMW CEPBUCOB, a Takke aBapui (cboeB B paboTe) B CMIOBbIX 3MEKTPUYECKUX UMM KOMMbIOTEPHbIX
ceTsx, HaxoAALWMXCS 3a npedenamm 30Hbl OTBETCTBEHHOCTU Unn BHe cdpepbl KoHTponst Onepatopa;

. 3a (PyHKUMOHMPOBAHME U AOCTYNHOCTb OTAEMbHBLIX CETMEHTOB CeTU MIHTEpPHET, BO3MOXHOCTb UH(POPMaLIMOHHOTO obmeHa ¢ Temu
y3namuv unu cepeepamu, KOTopble BPEMEHHO UM NOCTOSIHHO HeAOCTYMHbI Yepe3 ceTb VIHTepHeT;

. 3a BO3MOXHbIE MOCIEeACTBUS, BO3HVKLIME BCNEACTBME NPUOCTAHOBIEHNS OKa3aHUs YCnyr, OTKIMIOYEHUS KOHEYHOro obopyaoBaHus
AboHeHTa ot CeTu, npekpalleHuns goctyna ABoHeHTa K Ycnyram Ha OCHOBaHWSAX, MpeaycMOoTpeHHbIX [Jorosopom u MNpasunamuy;

. 3a BO3MOXHble MOCNeACTBUSl, BO3HMKLIME BCNeAcTBME TenedOHHOW KOHCynbTauun, npegocTtaBneHHon AOGOHeHTy 6e3
npenBaputensHoro obcnenosaHust Onepatopom ABGOHEHTCKON NHUKM U ABOHEHTCKOro 06opyaoBaHus.

6.8. CTOpOHbI 0OCBOGOXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWCTONHEHWE UMW HeHaanexallee UcnosiHeHne 06513aTenbCTB, BblTeKaloLmX
13 [loroBopa, ecnv NpMYMHON HeUCNnonHeHns (HeHaanexallero UCNoNIHEHUS) SIBNAOTCA 06CTOATENLCTBA HENPEOAONMMOW CUIbl (CTUXUIAHBbIE
6eACcTBYSA, NOXapbl, TEXHOTEHHbIE aBapuu 1 KaTacTpodbl, aBapuu Ha MHXEHEPHBIX COOPYXKEHMSIX U KOMMYHUKaLMAX, MaccoBble Becnopsiaku,
BOEHHblE [ECTBUS, TEPPOPUCTUYECKME aKTbl, BYHTbI, rpaxxgaHcKkme BONHEHWs!, 3a6acToBKM, HOPMATMBHbIE aKTbl OPraHOB rOCYAapCTBEHHOM
BMacT¥ M MECTHOIO CaMOYMNpaBIiEHUsi, a Takke WHble Ype3BbMaiHble U HENpPeOoAoNMMbIe MPU [AaHHbBIX YCIOBUSIX OOCTOSITENbCTBA, COo3haroLve
NpensaTcTBuA And ucnonHenus CtopoHamy cBovx 0bsizaTensCTs ro [Jorosopy). B cnyyae HEBO3MOXHOCTM UCnonHeHus obssatenscts no [Jorosopy,
ecnn OHa Bbl3BaHa obcToATenbCTBaMM, 3a KoTopble HM ogHa u3 CTOPOH He oTBevaeT, 06A3aTenbCTBO MPEeKpallaeTcs Mo OCHOBaHWAM,
npeaycMoTpeHHbIM 3akoHoAaTensCTBOM PO.

7. YperynupoBaHue CrnopoB

6.4. Cropbl, BO3HMKatlowme mexay AbBoHeHToM u OnepaTopoM no nMoBody WUcnonHewus [loroBopa M oka3aHus YCnyr, pelualTcs
CrtopoHamy MnyTeM NeperoBopoB, a B Criydae He AOCTWXKEHWS cormalleHus - B cyaebHoM nopsake B COOTBETCTBMWM C AEWCTBYHOLLMM
3akoHoAaTenscTBOM P®.

6.5. B cnyyae HeucnomHeHWs WNN HeHagnexallero ucnonHeHns AGOHEeHTOM 00sA3aTenbCTB, BbiTekawlwmx n3 [orosopa, Onepatop
BrpaBe NpeabsBuTb UCK B cya kK ABOHEHTY no cBoemy BbiGopy Nnbo no mecTy xutensctBa ABoHeHTa, Nnbo no MecTy ncnonHeHns [orosopa
(mecTy ycTaHOBKM ABOHEHTCKOrO (OKOHEYHOr0) 06opyaoBaHMS).

6.6. B cnyyae HeucnonHeHuss unu HeHagnexawiero ucnonHeHus OnepaTopom 00a3aTenbCcTB, BbiTeKalowmx u3 [oroBopa, AGOHEHT
BrnpaBe obxanoBaTb AencTeus (6e3gericteue) Onepatopa B agMUHUCTpaTUBHOM unu cyaebHom nopsigke. Jo obpaueHusi B cyn AGOHEHT
npeabasnser OnepaTopy NpeTeH3nio B CPOK He nosgHee 6 MecsueB CO AHSA coBeplueHus obxanyemoro fevicTsusa (6espenctaus). K
npeTeHsun npunaraioTcs konus [loroBopa unM MHOro yaocToBepstowero dakt 3aknodeHust [loroBopa AOKYMeHTa (KBUTaHLMS, OMNUCh
BMOXEHWUS 1 TOMY NoAo6HbIE) N MHbIe JOKYMEHTbI, KOTOpble Heo6X0oAVMbIl A1 PACCMOTPEHWS NPETEH3UM MO CYLLECTBY U B KOTOPbIX AOMKHBbI
OblTb yKa3aHbl CBeAEHVS O HEUCMOMHEeHUW WM HeHaanexalleMm MCMonHeHWn obsizaTenscTB Mo [loroBopy, a B cryyae npeabsBneHus
npeTeH3un o Bo3MelleHun yuiepba - o dakte n pasmepe NpuyMHeHHoro yuiepba. MNpeTeHans gomkHa 6biTb paccmoTpeHa OnepaTopom B
TeyeHue 60 aHew co aHs ee perucTtpaumn. O pesynbTatax paccmoTpeHns ABGOHeHTY, NpeabsaBMBLUEMY NPETEH3NI0, JOIMKHO ObiTb COOBLLEHO
B MUCbMEHHOM hopme.

6.7. OnepaTop 0653aH UMEeTb KHUTY xanob 1 NpeanoXeHWUn 1 BbiaBaTb ee no nepBomMy TpebosaHuio AboHeHTa. PaccmoTperue xanob
ABOHeHTa ocyLLeCTBNSEeTCSA B NOPsiAKe, yCTAaHOBIIEHHOM 3akoHoaaTensctsom P®.



